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Education Stakeholders want access to more data to help
them decide how best to operate and evaluate their schools.
But not just any data!

They want better, useful data that can be used to run their 
schools more efficiently;

They want up-to-date information that permits them to 
compare school inputs, processes and outcomes; and

They want longitudinal information that enables them to 
anticipate their schools’ needs in the future.

Need for More Data Need for More Data 
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In other words, 

They want the data to be useful, accurate, well-organized, and 
readily accessible to those who need to make decisions about 
the operation and management of their schools.

They want the data to show trend, progress, or lack there-of.

They want to have the ability to ask questions and play “what-
if” scenarios with the data.

They want easy-to-understand graphical format to display and 
convey comparative and longitudinal results.

Need for More Data Need for More Data 
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A well-designed, comprehensive Decision Support System can
accomplish such requirements. 

It will enable its users to make sense of their educational 
and accountability data;

It can play an important role in analyzing school 
performance scores and pinpointing problem areas;

It can support program improvement initiatives and policy 
decisions.

Decision Support System Decision Support System 



5

We are currently piloting EDSCOMM, a decision support 
software program from MMCS Consulting.

We just finished with the first pilot group of 30 individuals 
from the central office and various school districts.  The 
feedback and comments have been very positive. 

The group consensus can be summarized as follows:
“The software will greatly benefit us relative to evaluating 
the effectiveness of our programs and in identifying target 
improvements areas including professional development.”

We will be conducting our second and final phase of the 
pilot program with mostly administrators from schools and 
districts starting in August. 

Louisiana’s Pilot Program Louisiana’s Pilot Program 
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Overview of EDSCOMM Software as Overview of EDSCOMM Software as 
Implemented for the State of Louisiana Implemented for the State of Louisiana 

From a high level, the software provides three distinct 
functionalities:

1. Warehousing for Longitudinal Educational Data & Reports

The database contains close to 4,000,000 pieces of data 
elements (representing various aspects of the 1,500 schools 
in Louisiana) housed in a large SQL Server database 
comprised of 124 interconnected tables.

It contains six years of school, district, and state-level 
longitudinal data as published in our annual District 
Composite Reports.

It contains 15,000 Louisiana published accountability and 
educational reports – ready to be viewed, printed or 
downloaded. It also provides downloading capabilities for 
all data in Excel and MS Access formats.
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2. Selectable, Interactive Display of Comparative and 
Longitudinal Data

Through very intuitive, easy-to-use navigational tools, the 
software allows users access to all stored information for 
viewing, comparison, and analysis.

It displays approximately 54,000 fully formatted, annotated,  
colorful charts providing instantaneous access to 
information with appropriate comparisons at the school, 
district and state levels.

The software also provides approximately 66,000 fully 
formatted longitudinal data tables for viewing and/or 
printing.  All data tables provide appropriate comparative 
data within school, district, and state level results.

Overview of EDSCOMM Software as Overview of EDSCOMM Software as 
Implemented for the State of LouisianaImplemented for the State of Louisiana (continued)(continued)
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3. Interactive Platform for Detailed, User-Driven Data Analysis 
and Comparison

An important feature of this software is its powerful data 
analysis engine. Through its graphical point, click, and drop 
feature, it allows users, at a very detailed level of 
granularity, to select, filter and display the desired results 
from an array of educational indicators.

The result from the selected schools or districts could 
immediately be correlated with various other indicators to 
determine potential impacting factors. 

All such detailed results could easily be viewed, printed or 
exported to fully formatted Excel documents for further 
analysis.  Additionally, the analysis results could be saved in 
the software to be recalled or combined with other sets 
later.

Overview of EDSCOMM Software as Overview of EDSCOMM Software as 
Implemented for the State of LouisianaImplemented for the State of Louisiana (continued)(continued)
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Sample Questions Answered by Sample Questions Answered by 
EDSCOMM Software in Just a Few ClicksEDSCOMM Software in Just a Few Clicks

I want to identify all elementary schools in the State that 
have a high-poverty student population (pct free/reduced 
lunch > 62%) which have received Louisiana 
Accountability Performance Label of “Three Stars” – higher 
than the State average. 
I want to see the student demographics for all these 
schools.
Now, I want to see the student attendance results, teacher 
quality data (highly-qualified educator status and degree 
information) for all these schools.
I also want to see all such information for the selected 
schools from the last four years.
I want to store the selected schools within the software for 
later analysis. 
I want to download the entire result as an Excel file for 
additional analysis.
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Sample Questions Answered by Sample Questions Answered by 
EDSCOMM Software in Just a Few ClicksEDSCOMM Software in Just a Few Clicks

I want to know what factors are contributing to a school for 
having high test scores. 
I want to know how schools from affluent areas compare 
with schools in high poverty areas.
I want to identify all high minority schools that perform 
better than schools with low minority students.
I want to know if there is a link between teacher salary and 
student performance – also with teacher education and 
student performance.
What do successful principals say in terms of their best 
practices and ideas that have made them successful?
Do schools with poor academic results also have high 
suspension and expulsion rates? What about attendance?
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Sample Screens from EDSCOMM SoftwareSample Screens from EDSCOMM Software
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