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Reading Unit: The Galapagos Islands 
From the PISA 2018 Field Trial 
 
The Galapagos Islands Scenario 
 

 
In this unit’s scenario, the student is participating in an online website design course where classmates 
review each other’s websites. The student is asked to review a website produced by some classmates 
and answer questions to help them determine whether there is enough content in the existing pages. 
The website that the student is to review is about a fictional organization called the Galapagos 
Conservation Society and covers information about the Galapagos Islands off the coast of Ecuador. 
The situation is classified as educational. The text in this unit consists of four webpages for the site 
(“About”; “Animals”; “Conservation”; and “Volunteer”). The text is classified as: multiple; dynamic; 
mixed; and expository. 

 
This unit was designed to fully address the digital aspects of reading literacy discussed in the Reading 
Literacy framework. The text consists of a simulated website with four webpages. It was designed to 
have the navigational elements typical of a standard website with navigational tabs at the top of the 
page, each labeled with a title to link the tab with the content of the page. In order to complete each 
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item, the student must search among the four webpages to find the answers to the questions. Some 
items direct the student explicitly to the page where the information is to be found while other items do 
not. Items that do not direct the student to a specific page all share a core cognitive process of search 
and select the relevant text. Some items only require the students to search for and select the relevant 
text to locate a specific piece of information that is a direct match with the question stem or one of the 
response options. Other items require the student to search for and select the relevant text but then go 
beyond this cognitive process to engage more deeply with the text. The released items below 
demonstrate this range of depth of text engagement. 

 
Below, each webpage of the website is presented to show the content presented in the entire stimulus. 
The student begins the unit with the “About” webpage visible. This webpage introduces the islands and 
describes how and why the animals that inhabit the islands are unique. The webpage also describes 
how the islands’ ecosystems have been threatened. The second webpage provides brief descriptions of 
three animals that are endemic to the islands. The student navigates to this stimulus by clicking on the 
tab labeled “Animals”. The third webpage is titled “Conservation” and describes two programs that have 
been successful in restoring the Galapagos Tortoise population. The final webpage is titled “Volunteer”. 
This webpage is “under construction” and does not contain information. 
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The Galapagos Islands Stimulus 1 
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The Galapagos Islands Stimulus 2 
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The Galapagos Islands Stimulus 3 
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The Galapagos Islands Stimulus 4 
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The Galapagos Islands Released Item #1 
 

 
 
In this item, the answer is not located on the “About” webpage, so the student must search through the 
different webpages to find the answer. By providing the correct answer, the student demonstrates that 
he or she has selected the relevant text (“Animals”). Once the correct text has been located, a simple 
match is made between the content within the section on the Marine Iguana and the options in the 
stimulus. Thus, while this item encourages engagement with the different webpages, it does not require 
a deep level of engagement with the relevant text. Here, the answer is (C) Algae. 

 
Item Number CR571Q13 
Cognitive Process Search for and select relevant text 
Response Format Simple multiple choice 
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The Galapagos Islands Released Item #2 
 

 
 

This item is similar to the Released Item #1 in that the student is not given information about where the 
answer to the question is located. Thus, the student must search among the four webpages and select 
the relevant text (“Conservation”). Here, the student must provide the answer in their own words, and 
the coding guide for the item can be found below. 

 
Item Number CR571Q14 
Cognitive Process Search for and select relevant text 
Response Format Open response – human coded 

 
 
Full Credit 

Code 1: Pinzón Island or Pinzón 
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The Galapagos Islands Released Item #3 
 

 
 

This item is a good contrast to the previous two items. In the two previous items in this unit, the item did 
not explicitly identify the relevant text for the student. Thus, searching for the relevant text was required 
to complete the item accurately. Here, the item explicitly refers to the “Conservation” webpage. This 
should be a strong signal to the student that they need to navigate to the “Conservation” webpage to 
find the answer. Once students are on the correct webpage, they need to match the information in the 
question stem (started a breeding program for tortoises) and the webpage (launched a breeding 
program). Option A is also a very close match with what is in the webpage (…to save the rest of the 
tortoises from extinction). The correct answer is (A) To save the tortoises from extinction. By 
contrasting this item and the previous two items, one can see the difference between the two cognitive 
processes of access and retrieve information within a text, and search for and select relevant text. 

 
Item Number CR571Q08 
Cognitive Process Access and retrieve information within a text 
Response Format Simple multiple choice 
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The Galapagos Islands Released Item #4 
 

 
 

For this item, the student begins the task by searching for the relevant text to locate the webpage that 
discusses animals of the Galapagos Islands. If the student has successfully navigated to the “Animals” 
webpage in the first item, then he or she will likely know where to go to complete this item. However, 
because the unit would always revert to the “About” webpage had it been programmed, this item would 
have had, at its core, the cognitive process of searching for and selecting relevant text. Unlike the 
previous items, this item requires the student to engage more deeply with the information in the 
webpage. Once the student has navigated to the correct webpage, it is necessary to integrate 
information across all three descriptions to correctly identify the commonality among the three animals. 
Because this commonality is not explicitly stated in the webpage and requires integration, this is an 
“integrate and generate inference” item. Here, the answer is (D) Their populations are threatened. 

 
Item Number CR571Q06 
Cognitive Process Integrate and generate inferences 
Response Format Simple multiple choice 
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The Galapagos Islands Released Item #5 
 

 
 

In contrast to the previous item, the question stem indicates to which webpage the student must 
navigate in order to find the answer to the question. However, this item shares similarities with the 
previous item in that it requires the student to integrate information across one webpage and 
understand information that is not explicitly stated in the webpage. Thus, this is an “integrate and 
generate inference” item. It is an open response – human coded item, and the draft coding guide for the 
item is presented below. 

 
Item Number CR571Q07 
Cognitive Process Integrate and generate inferences 
Response Format Open response – human coded 

 
 
Full Credit 

 
Code 1: Responses indicate that one program focused on the breeding of native species while the 

other program focused on the eradication of invasive species. 
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The Galapagos Islands Released Item #6 
 

 
 

This item explicitly tells the student to consider the information presented on two specific webpages, 
which limits the amount of searching a student needs to do in order to complete the item. To correctly 
answer this item, the student must understand the content of both webpages with respect to how each 
discusses the animals and conservation efforts on the islands. The student must go beyond 
understanding the content and reflect on the way its presentation shapes its purpose. 

 
This item represents how the cognitive processes in the Reading Literacy assessment can build upon 
one another. First, the student must understand the literal meaning of sentences and paragraphs in the 
webpage. Then the student has to integrate the information within each webpage as well as across 
both webpages. Finally, the student must think about how the content is presented to consider a 
purpose for which the texts may be used.  

 
Item Number CR571Q11 
Cognitive Process Reflect on content and form 
Response Format Open response – human coded 
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Full Credit 
 
Code 1: Responses indicate that the society uses the facts and details to encourage people 

to support programs to save the animals and the islands. 
 

The Galapagos Islands Released Item #7 
 

 
For the final item in the unit, the student must consider the content of the full website and how 
it could be improved to present the information in a more credible way for future readers 
whose purpose is to find out more about the islands and the Galapagos Conservation Society. 
This item relies on knowledge of what makes a source more credible. 

 
The first statement describes a way to promote tourism to the islands but does not address 
aspects of credibility with respect to learning more about the islands and the conservation 
society. The correct answer is No. The second statement addresses a way in which the content 
could be organized in order to improve the readability of the website but not the credibility. The 
correct answer is No. The third statement is a clear way to make a website or text more 
credible. The correct answer is Yes. Finally, the fourth statement could improve the quality and 
credibility of the website because a clearly stated description of the society and its mission 
might allow readers to better contextualize the content within the pages. Readers would know 
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that the society’s goal is rooted in science and aims to preserve the islands’ ecosystem. Without 
this knowledge, readers are less aware of who the author is and whether or not there is inherent 
bias in the information presented. The correct answer is Yes. 

 
Item Number CR571Q12 
Cognitive Process Assess quality and credibility 
Response Format Complex multiple choice 
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