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AOMINISTRAT(J( AND TEACHER SURVEY. 

Community Service Questionnaire 

We appreciate your participation In the AdmTnTstrator end Teacher 
Survey, a natfonwfde study of approxTmately 17.000 administrators and 
teachers. By completlng this questfonnalre ·you wlll provide valuable 
fntormation about the effect of the school environment on the educational 
process. 

In recent years, many high schools have lmplernented · programs of 
community service es a course, club activity, or graduation requirement In 
which students volunt•er to work at community service agencies or on their own 
service projects. either during or after school hou~s. This survey attempts 
to document the extent of such programs In the United States and to describe 
the students they serve and other program charactartstfcs. The results wlll 
add fnformatton to a atmllar survey taken.by the Natlonal Center for Service 
Learnlng .fn 1979 and two national st~dles of selected programs conducted since 
'then. 

You have been Identified as a staff member responsible for such a 
program In a specftlc high school. ~lease answer the questions In relatlon to 
this ·high school. You may feel tha~ you cannot answer a question because It 
does not epp I y to your type of schoo I. PI ease ·' nd Icate this by enter t ng an 
NIA (not appllcable) response. Also please consider the term "staff" es 
referring to both the administrative personnel end the teachers combined. 

Your answers wlll be kept strictly conftdentlel. Results from this 
survey wlll appear In sunnery or stattstlcal fonn only, so that Individuals· 
cannot be Identified. We hope you wtll answer every question, but you mey
sklp any questlon you do not wlsh to answer. 

Thank you for you~ trme and cooperatlon. 

https://taken.by


....... 

All Identifying Information wlll be removed frcm this question-
naire prior to dellvery to members of the.Consortium. NORC wtll 
maintain the confldentlallty and anonymity of schools and lndl-
vldual respondents, as It has for approxlmately 1,000 schools and 
58,000 respondents In the Hlg~ School and Beyond study since 1980, 
through strict adherence to the prlnclples of the Federal Privacy 
Act of 1974. 

The Oonsorth• for the Study of Effective Schools 

The Natlonal Center for Research In Vocatlonal Education 
The Ohio State University 

The Wlsconstn_Center for Education Research 
School of Education 

The University of Wisconsin - Madison 

The Institute for Research In Educattonal Finance end Governance 
Stanford University 

The Center for Educattonal Polley· and Management
The University of Oregon - College of Education 

The Center for the Soclal Organization of Schools 
Johns Hopkins University 
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GENERAL INSTRUCTIONS 

There ere several different types of questions In thts questionnaire. To 
record your answers, please follow the Instructions as shown fn these 
examples. Please note: Numbers essocteted with the questions e.g. 8/ or 
21-23/ ere for computer operator use only. 

(CIRCLE ONE) 
Whet ts your favorite sport? (CIRCLE ONE> 

Tennis••••••••••••••••••••••••••' If your favorite sport Is .hend-
Footbell ••••••••••••••••••••••••
Besketbell ••••••••••••••••••••••
Basebe 11 •••••••••• 1._••••••••• •·•
Other (SPECIFY) rrmwball . -A 

2 bell, you would ctrcle the 
3 number to the right of "Other" 

and write "Handball" on the UJ lfne as ·shown. 

(CIRCLE ALL THAT APPLY) 
Which of the fol towing magazines heve 
you read In the last week? (CIRCLE ALL 
THAT APPLY) 

Newsweek•••••••••••••••••••••••("ij
Tl~e•••••••••••••••••••••••••••<!)
U:S:News &World Report••••••••3 
None of these•••••••••••••••••••4 

If you reed Newsweek end Tfme 
magazines fn the last week, you
would ctrcle the numbers es 
shown. 

(CIRCLE ONE FOR EAQ-1 ITE'A) 
Heve you done eny of the followfng
during the pest school year? (CIRCLE
ONE FOR EACH ITEM) 

Yes No 

Attended a school 
sport ing event•••••••••(!, 2 

Attended a school 
assemblY•••••••••••••••© 2

Chaperoned a school 
dance•••••••••••••••••• 1 (!)

Chaperoned a class 
f teld trip............. 1 ~ 

If you attended a school 
sporting event and a school 
assembly, but did not 
chaperone a school dance or 

. class fleld trip, you would 
circle the numbers as shown. 

Several questions ask you to ente~ numbers (or estimates of numbers) tn the 
boxes provided e.g., n1111ber of students, n1111ber of hours. Others ask for 
percentages or est imates of percentages. Pl ease round to the nearest whole 
n•ber and •zero fl 11• es shown. where appropriate. 

, 
(WRITE IN) 
What percentage of the students In your
school are In the: (WRITE IN PERCENT) 

9-10th grades: t_Q__1 ~ I3 IJ If 40J of the students In 
your high school are In grades
9 end 10, and 60J are tn grades
11 and 12, you would flll In 

11-12th grades: L,Q_1_~__1_]_1, the boxes es shown. 



Please enter aonth and day l,_I_I - l_l,_I 8-9/ 
Month 0Dy 10-11/ 

1. Whtch of the followlng statements describe the type of community
service program your school has: (CIRCLE ALL THAT APPLY) 

A. An elective course••••••••••••••••••••' 12/ 
e. A graduation requlrement••• •••••••••••2 13/c. A voluntary club actlvlty•••••••••••••3 GO TO 14/o. Other (Describe the program structure INSTRUCTION 

If the above categortes ere BOX BELOW 
fnsufflclent.) ••••••••••••••••••••••••4 15/ 

E. N~E OF THE ABOVE•••••••••••••••••••••5 16/ 

• Did you clrcle "5" (NONE OF THE ABOVE)? 

· Yes•••••••••••••••• , (STCP t£RE AND RETURN THE QUESTIONNAIRE. 17/
THANK YOU FOR YOUR ASSISTANCE.) 

No•••••••••••••••••2 CONTINUE BELOW 

• Did you ctrcle "1" (electlve course) emong the responses In Question 1? 

Yes••••••••••••••••' GO TO Q.2 ANO ANSWER ALL REMAINING 18/
QUESTI ONS IN TERMS Of 1HE ELECTIVE 
~SEC.LY 

No••••••••~••••••••2 CONTINUE BELOW 

• With respect to responses "2" (graduation requirement), "3" (vol untary
c lub) end "4" (other), dtd you ctrcle ~ one or .!!!2!:!. then one of 
these responses? 

Only on••••••••••••' GO TO Q.2 ANO ANSWER ALL REMAINING 19/
QUESTIONS IN TERMS Of lHAT C.E PROGRAM 

More than one••••••2 CONTINUE BELOW 

• Please lndlcate which community serv ice program has the largest student 
enrollment. (CIRCLE ONE) 

A. A graduation requlrement ••••1 GO TO Q.2 AND ANSWER ALL 20/
B. A voluntary club eC'tlvlty•••2 REMAINING QUESTIONS IN 
C. OTHER•••••• • ••••••••••••••••3 TERMS Of 1HE PROGRAM CIRCLm 
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2. Approxfmately how many students are currently enrolled ln the communlty service 
program? (WRITE IN. IF NONE, ENTER "0000"• IF UNSURE, GIVE BEST ESTIMATE.) 

TOTAL ENROLLED: l__l_l_LI 21-24/ 

I IMPORTANT: TOTALS FOR O1.2A. 28. 2e. Ate> 20 SHOULD EACH EQUAL TOTAL IN 0.2. I 

A. Of the number enrolled how many are In the followlng grades? 
(WRITE IN. IF NONE, ENTER "0000"• IF UNSURE, GIVE BEST ESTIMATE.) 

9th grade LJ_I_LJ 25-28/ 

10:th grade I_LJ 29-32/ 

11th grade I_I_I_I_I 33-36/ 

12th grade l_L_I_L.I 37-40/ 

e. Ethnicity of students In the community service program: (WRITE IN THE 
NUMBER. IF UNSURE, GIVE YOUR BEST ESTIMATE) 

NON-HISPANlq . I_I_I_I_I 41-44/ 
HISPANIC OR SPANISH 
Mexlcan, Mexlcan-Amerlcan, Chicano . L_I_I_I_I 45-48/ 

Cuban, Cubeno · 49-52/'--'-' 
Puerto Rlcan, Puertorrlqueno or Borlcua '--'--'-'-' 53-56/ 

Other Latin American, Latino, Hispanic, 
or Spanish descent 

57-60/(WRITE IN) --------- '--'-' I 
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2. (Continued) 

c. Race of students In the community servlce ·program: (WRITE IN THE 
NUMBER. IF NONE, ENTER "0000"• IF UNSURE, GIVE BEST ESTIMATE.> 

White LJ_I_J_I 61-64I 

Black L_J__l_t__J 65-68I 

American lndlan or Alaskan Native L_I_ I__I_I 69-121 
. 

Asian or Pacific Islander '-'-'-'-' 73-76/
• 

79-80/01
BEGIN OEO< 02 

Other (SPECIFY) ________ L_L_I_I_J 08-11/ 

O. Number of: (WRITE IN. IF NONE, ENTER "0000") 

Males ·L_I_L_I_I 12-15/ 

Feme Ies L_l__J__I_I 16-19/ 

3. What percentage of community service program students are pursuing a 
course of study regarded as: (IF NONE, ENTER "000"• IF UNSURE, GIVE 
BEST ESTIMATE. TOTAL SHOULD EQUAL 100,> 

College preparatory (academic) 20-22'-'-'-'' 
Vocational 23-25/'-'-'-'' 
General 26-28/'-'-'-'' 
Other (SPECIFY) 29-31/'-'' 

TOTAL 100, 

4. How long Is the program? (CIRCLE ONE) 

One semest• r•••••••••••• 1 
One school year•••••••••2 
Other •• (ANSWER A) •••••••3 

32/ 

IF NEITHER ONE SEMESTER NM ONE SCHOOL YEAR: 
A. Please Indicate the number of weeks: l_l__l 33-34I 
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5. In whet year dtd the program begin? (WRITE IN YEAR) 

1 9 35-36/ 

6. Is academic credtt gtven for pBrtlclpatlon ln the program?
(CIRCLE ONE> 

Yes••• (ANSWER A> ••••••••' 37/ 
No•••• (GO TO Q.7) •••••••2 

IF YES: 
A. In what subJect(s)? (WRITE IN) 

38-39/ 46-47/ 

. 40-41/ 48-49/ 

42-43/ 50-51/ 

44-45/ 52-53/ 

7. From the llm1ted set of program goals below, which student outcomes are 
most Important to you? Piece a "1" In the blank beside the most 
Important goel, a "2" beside the next most Important goal, and so on 
through "4" for the least Important goal. (WRITE IN RANK. DO NOT 
DUPLICATE RANKINGS) 

•• Vocational awareness and skllls 54/ 

b. Personal growth and deve lopment 55/ 

c. Community awareness and participation 56/ 

d. Academic competence, lncludtng baste llterecy skllls 57/ 
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e. Ourtng the 1983-1984 academic year, how many students wtll have served 
In each of the follow1ng: (WRITE IN. IF UNSURE, GIVE BEST ESTl~ATE. 
IF NONE, ENTER "0000") 

a~ Hospltals l_l_l_l_l 58-611 

b. Nursing homes l_l_l_l_l 62-65I 

c. Schools l_l_l_l_l 66-69I 

d. Daycare or preschool centers '-'-'-'-' 70-73/ 

•• Other agencies for handicapped 
or dlsebled persons 

79-80/02
Other public or private agencies deellng with ••• 

BEGIN DECK 03 
f. Hea lth '-'-'-'-' 8-11/ 

g. Ecology L_I_I_I_I 12-151 

h. Recreation I__I_I_I_I 16-191 

I. Consumer Issues L.1_1_1_1 20-23/ 

J. Cultural awareness, theatre, music t__l_l_l_l 24-211 

k. Crime, corrections, law enforcement,
legal aid L_LI_I_I 28-31/ 

I. Business (retell, finance, manufac-
turing, repair) ~L_L_I_I 32-35I 

•• Welfare services '-'-'-'-' 36-39/ 

n. Other (DESCRIBE) --------- '-'-'--'--' 40-43/ 

9. What Is the average number of hours per week that a student spends
volunteerlng on site tn the community service program? (WRITE IN 
HOURS. IF UNSURE, GIVE BEST ESTIMATE.) 

HOURS PER WEEK: l_l_f 44-45/ 
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10. Does the program have a regularly scheduled period tn which teachers 
he lp students learn from thet r community servtce experiences (e.g., In 
spectal semtnars, teacher conferences, or dlscusston of their community
work In regular classes)? (CIRCLE OllilE) 

Yes••• (ANSWER A·& 8) •••• 1 46/ 
No•••• CSKIP TO Q.11) ••••2 

A. How many hours per_week does this regularly scheduled period meet? 
(WRITE IN) 

HOURS PER WEEK: L_I__I 47-48/ 

e. On the average, what percentage•of time In this regul arly scheduled 
pertod Is devoted to dtscusston of students• fteld experiences?
(WRITE IN PERCENT. IF UNSURE, GIVE BEST ESTIMATE) 

LJ_L_ls 49-511 

11. How meny schoo l staff members In each of the followfng categories have 
responstbtllty for coordinating or teaching In the program? (IF NONE,
ENTER "00") 

a. Teachers 52-53/'--'--' 
b. Guidance counselors 54-55/'--'--' 
c. School administrators L_I__I 56-57/ 

d. Other staff L_L.J 58-59/ 

12. Approxtmetely, what ts the total number of hours per week that school 
staff are patd for duties connected wtth the community service program?
(WRITE IN. GIVE BEST ESTIMATE OF THE TOTAL PAID HOlRS FCR ALL STAFF) 

TOTAL PA ID STAFF 
HOURS PER WEEK: L._L_l_l_l 60-63/ 



•• 

-e- DECK 03 
. . l 

l 
r- t 

13. To what extent do each of the followtng present problems for t he 
convnunlty service program? (CIRCLE ONE NUMBER FOR EACH ITEM) ! 

Major Minor No 
Problem Problem Problem 

•• Parent opposition or 
lack of Interest•••••••••••••• 1 2 3 64/ 

b. School budget••••••••••••••••• 1 2 3 65/ 
c. Staf f reductions or changes••• ' 2 3 66/ 
d. Lack of student Interest •••••• 1 2 3 61/ 

Olfflculty In finding fleld 
p I acements. • • •. • • • • •·•. • • • • • • • • 1 2 3 68/ 

f. Loglsttcal problems (e.g.,
schedullng transportation) •••• 1 2 3 69/ 

9• Leck of support fr-cm school 
administration•••••••••••••••• 1 2 3 10/ 

h. Teacher opposition or 
lack of Interest•••••••••••••• 1 2 3 71/ 

79-80/03 

We would apprec iate It If you would take Just a mlnute to cheek end be 
certain that you have not Inadvertently mi ssed a question. 

Thank you for assisting us In th is Important research. Your time and 
ef fort are much apprec iated. 
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