2020-21 Changes to Academic Libraries (AL)

The following table summarizes revisions made to applicable AL variables. Variables that were not revised from the 2019-20 collection will have an empty “Change” row. 
	Data Element
	Change

	Is the library expense greater than or equal to $100k or less than $100k
	

	Is the Library collection entirely electronic
	

	Section I

	General Changes
	Add question regarding library staff (detail moved from HR survey, higher level numbers still collected on HR):
Do you have Library Staff?
· Yes
· No
Report Number of FTEs for:
· Librarians
· Other Professional Staff
· All Other Paid Staff (Except Student Assistants)
· Student Assistants

Updated library staff instructions for clarification.
Library Staff
Does your institution have Library Staff: Indicate whether your institution has library staff.
Report FTEs supported from the library budget. However, if known, if significant, and if specifically for library business, include FTEs funded by the institution’s from sources outside of the library budget. For example, for staffing counts, you may include full counts for federal work-study students working for the library, but do not include counts for maintenance and custodial staff. If there are significant counts included or excluded because of how budgeting/expenses are handled at your institution, indicate in a note whether your reporting here includes or excludes them.

Computing FTEs for part-time staff: To compute FTEs for part-time employees and student assistants, take the total number of hours worked per week by part-time employees in each category as November 1 of the fiscal year and divide it by the number of hours considered by the reporting library to be a full-time work week (e.g., 60 hours per week of part- time work divided by 40 hours per full-time week equals 1.50 FTE). Data should be reported to two decimal places.

Report Librarians by number of FTEs: “Librarians” are professional staff as defined by NISO: Staff members doing work that requires professional education (the master's degree or its equivalent) in the theoretical and scientific aspects of librarianship, archives, or information studies.

[bookmark: _GoBack]Report Other professional staff by number of FTEs: Other professional staff are staff performing professional level tasks who, though not librarians, have equivalent education and training in related fields (e.g., archives, preservation or conservation, computer sciences, business administration, education).

Report All other paid staff (except student assistants) by number of FTEs: Library staff members without formal qualification (or equivalent combination of training and experience) in librarianship, archives, information studies science or other relevant specialization, not included elsewhere.

Report Student assistants by number of FTEs: Student assistants (graduate and undergraduate), employed on an hourly basis whose wages are paid from funds from the library budget or from an account(s) within the institution, including the Federal Work-Study Program.

	Number of physical books
	

	Number of digital/electronic books
	

	Number of Databases 
	

	Number of physical media
	

	Number of digital/electronic media
	

	Number of physical serials
	

	Number of digital/electronic serials
	Add instruction related to inclusion of digital/electronic serials in library circulations:
Digital/Electronic Serials – Report the number of e-serial titles that are accessible through the library’s catalog, discovery system or other technical means.

An e-serial is a periodical publication issued in successive parts bearing numerical or chronological designations, is intended to be continued indefinitely, and is published in digital form to be displayed on a computer screen in any medium. This definition includes digital and digitized periodicals, newspapers, and annuals (reports, yearbooks, etc.); the journals, memoirs, proceedings, transactions, etc. of societies; and numbered monographic series. If possible,
•	report the count of only those de-duplicated or otherwise unique e-serial titles.
•	include ceased electronic serial titles.
•	do not count earlier title changes; however, do not worry about removing them if it is not possible/feasible. A source for counting e-serials may be a library- or vendor-developed A-Z title list of e-journals.
Include open access (OA) titles if the individual titles are searchable through the library’s catalog or discovery system, except do not count e-serial titles from HathiTrust Center for Research Libraries, Internet Archive, and similar collections unless the library owns the digitized item and it is accessible under current copyright law. 


	Number of physical library collections (books, media, and serials)
	 

	Number of electronic library collections (books, databases, media, and serials)
	

	Number of physical library circulations
	

	Number of digital/electronic circulations
	Change instructions for Total Digital/Electronic Circulation or Usage to:
Total Digital/Electronic Circulation or Usage – Report usage of digital/electronic titles whether viewed, downloaded, or streamed. Do not include institutional repository documents.

Include usage for e-books and e-media titles only, even if the title was purchased as part of a database. Do not include usage of titles in Demand-Driven Acquisition (DDA) or Patron-Driven Acquisition (PDA) collections until they have been purchased or leased by the library. Do not include transactions of VHS, CDs, or DVDs, as the transactions of these materials are reported under "physical circulation.

Most vendors will provide usage statistics in COUNTER reports. As of January 2019, Release 5 became the current Code of Practice (see Project COUNTER Release 5 Code of Practice  [https://www.projectcounter.org/wp-content/uploads/2017/10/Release5_20171013-1.pdf]). Relevant COUNTER Release 5 reports for e-books are: TR_B1: Book Requests (Excluding OA_Gold). As to the COUNTER 5 metric type for e-books, report “unique title requests.” For e-media, use IR_M1: Multimedia Item Requests, report metric type for “total_item_requests” is the most relevant.

If COUNTER Release 5 reports are unavailable and if COUNTER Release 4 reports are available, IPEDS suggest that libraries report counts from BR1 and MR1. If BR1 and MR1 statistics are not available, BR2 and MR2 statistics can be used. In cases where vendors do not provide COUNTER reports, libraries may report using other means for monitoring digital/electronic circulation/usage (downloads, session views, transaction logs, etc.).

Report usage of e-serial titles whether viewed, downloaded, or streamed. Include usage for e-serial titles only, even if the title was purchased as part of a database. Viewing a document is defined as having the full text of a digital document or electronic resource downloaded. [NISO Z39.7-2013, section 7.7] If available, include the count for open access e-journal usage if the title is accessible through the library’s catalog or discovery system.

Libraries may need to ask vendors for e-serial usage reports; reports may not be delivered automatically or in easily- understood formats by the vendor to the library. Most vendors will provide usage statistics in COUNTER Release 5 reports. The most relevant COUNTER Release 5 report for e-serial usage is TR_J1: Journal Requests (Excluding OA_Gold). For the metric type, report “unique item requests.” If COUNTER Release 5 reports are unavailable, the most relevant COUNTER Release 4 report is JR1 (defined as the "Number of Successful Full-Text Article Requests by Month and Journal").

Applicable COUNTER Release 5 definitions:
•	Article: “An item of original written work published in a journal, other serial publication, or in a book.”
•	Database: “A collection of electronically stored data or unit records (facts, bibliographic data, texts) with a common user interface and software for the retrieval and manipulation of data (NISO)”
•	Full-Text Article: "The complete text, including all references, figures and tables, of an article, plus links to any supplementary material published with it.”
•	Open access: “Online research outputs that are free of all restrictions on access (e.g. access tolls) and free of many restrictions on use (e.g. certain copyright and license restrictions). Open access can be applied to all forms of published research output, including peer-reviewed and non-peer-reviewed academic journal articles, conference papers, theses, book chapters, and monographs. 

In cases where vendors do not provide COUNTER reports, libraries may report using other means for monitoring digital/ electronic circulation/usage (downloads, session views, transaction logs, etc.), or report zero. An electronic resource management system (ERMS) and/or a usage consolidation service may be helpful for collecting e-serial usage statistics. Do not include usage of titles in Demand-Driven Acquisition (DDA) or Patron-Driven Acquisition (PDA) collections until they have been purchased or leased by the library.”


	Does your institution have Interlibrary Loan Services?
	

	Total number of interlibrary loans and documents provided to other libraries
	

	Total number of interlibrary loans and documents received
	

	Section II

	General Changes
	Added guidance on report expense regarding CARES Act: 
NOTE – Expenses should be reported for the most recent 12-month period that corresponds to your institution's fiscal year that ends before October 1, 2020. Report funds expended by the library (regardless of when received) from its regular budget and from all other sources; e.g., research grants, special projects, gifts and endowments, and fees for services. If items in this section are not paid from the library budget but can be easily identified in other parts of the institution's budget, report them here. The exception is fringe benefits -- report fringe benefits only IF paid from the library budget. All expenses should be reported in whole dollars in the most appropriate category to provide an unduplicated count of expenses. Exclude expenses for new buildings and building renovation. Include any library-related expenses that are covered by Coronavirus Aid, Relief, and Economic Security (CARES) Act funds in the appropriate expense sections.

	Number of branches and independent libraries
	

	Total salaries and wages from the library budget
	

	Are staff fringe benefits paid out of the library budget
	

	Total fringe benefits
	

	One-time purchases of books, serial backfiles, and other materials
	

	Ongoing commitments to subscriptions
	

	All other materials/services expenses
	

	Total materials/services expenses
	

	Preservation services
	

	All other operation and maintenance expenses
	

	Total operations and maintenance expenses
	

	Total expenses
	

	Total expenses, minus fringe benefits
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