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Forum Guide to Cybersecurity: Safeguarding Your Data 
https://nces.ed.gov/forum/pub_2020137.asp 
This publication provides timely and useful best practice information to help education agencies proactively prepare for, 
appropriately mitigate, and responsibly recover from a cybersecurity incident. It provides recommendations to help protect agency 
systems and data before, during, and after a cybersecurity incident and features case studies from state and local education agencies. 

 
Forum Guide to Exit Codes 
https://nces.ed.gov/forum/pub_2020132.asp 
This publication provides best practice information for tracking data about when students transferred, completed high school, 
dropped out, or otherwise exited an education agency. This resource defines exit codes and reviews their use in an education agency; 
provides an updated, voluntary, common taxonomy for exit codes; discusses best practices and methods for addressing specific 
challenges in exit codes data collection; and features case studies that highlight different education agencies' approaches to and 
experiences with exit coding. 

 
Forum Guide to Data Governance 
https://nces.ed.gov/forum/pub_2020083.asp 
This publication highlights the multiple ways that data governance programs can benefit education agencies. It addresses the 
management, collection, use, and communication of education data; the development of effective and clearly defined data systems 
and policies to handle the complexity and necessary protection of data; and the continuous monitoring and decisionmaking needed 
in a regularly shifting data landscape. 

 
Forum Guide to Technology Management in Education 
https://nces.ed.gov/forum/tec_intro.asp 
This publication assists education agency staff in identifying best practices for selecting and implementing technology. It addresses 
the widespread use and integration of technology in modern education systems, including administration (such as human resources 
and finances), reporting, infrastructure, student information systems, classroom software, and apps. 

 
Forum Guide to Planning for, Collecting, and Managing Data About Students Displaced by a Crisis 
https://nces.ed.gov/forum/pub_2019163.asp 
This publication provides timely and useful best practice information for collecting and managing data about students who have 
temporarily or permanently enrolled in another school or district because of a crisis. It highlights best practices that education agencies 
can adopt before, during, and after a crisis; and features case studies and real-world examples from agencies that have either 
experienced a crisis or received students who were displaced by a crisis. 

 
Forum Guide to Personalized Learning Data 
https://nces.ed.gov/forum/pub_2019160.asp 
This publication is designed to assist education agencies as they consider whether and how to use personalized learning. It 
provides an overview of personalized learning and describes best practices used by education agencies to collect data for 
personalized learning; to use those data to meet goals; and to support the relationships, resources, and systems needed for the 
effective use of data in personalized learning. 

 
Forum Guide to Early Warning Systems 
https://nces.ed.gov/forum/pub_2019035.asp 
This publication provides information and best practices to help education agencies plan, develop, implement, and use an early 
warning system in their agency to inform interventions that improve student outcomes. The document includes a review of early 
warning systems and their use in education agencies and explains the role of early warning indicators, quality data, and analytical 
models in early warning systems. 

 
Forum Guide to Facility Information Management: A Resource for State and Local Education Agencies 
https://nces.ed.gov/forum/pub_2018156.asp 
This publication helps state and local education agencies plan, design, build, use, and improve their facility information systems. It 
includes a review of why school facilities data matter and recommends a five-step process that an education agency can undertake to 
develop a robust facility information system around goals, objectives, and indicators. 

 
Forum Guide to Reporting Civil Rights Data 
http://nces.ed.gov/forum/pub_2017168.asp 
This publication includes an overview of the Civil Rights Data Collection (CRDC), a discussion of the challenges and opportunities in 
reporting civil rights data, an explanation of the CRDC reporting process, and six case studies that examine how specific education 
agencies report civil rights data. 




