U.S. DEPARTMENT OF EDUCATION FORM APPROVED
NATIONAL CENTER FOR EDUCATION STATISTICS O.M.B. No.: 1850-0722
WASHINGTON, D.C. 20208-5651 EXPIRATION DATE: 12/96

SURVEY ON DISTANCE EDUCATION COURSES OFFERED
BY HIGHER EDUCATION INSTITUTIONS

POSTSECONDARY EDUCATION QUICK INFORMATION SYSTEM

This survey is authorized by law (20 U.S.C. 1221e-1). While you are not required to respond, your cooperation is
needed to make the results of this survey comprehensive, accurate, and timely.

Definition of distance education for this survey refers to education or training courses delivered to remote (off-campus)
location(s) via audio, video, or computer technologies. For purposes of this survey, courses conducted exclusively on campus
are not included in this definition of distance education (although some on-campus instruction may be involved); courses
conducted exclusively via correspondence are also not included (although some instruction may be conducted via
correspondence). Distance education also does not include courses in which the instructor travels to a remote site to deliver
instruction in person.

The survey is designed to be completed by the person(s) most knowledgeable about your institution's distance education course
offerings. Since we are interested in all such courses offered by your institution, we ask that you consult with your colleagues in
other departments/offices that may also offer distance education courses.

AFFIX LABEL HERE

IF ABOVE INFORMATION IS INCORRECT, PLEASE CORRECT DIRECTLY ON LABEL.

Name of person completing this form: Telephone:

Title/position:

PLEASE KEEP A COPY OF THIS SURVEY FOR YOUR RECORDS

RETURN COMPLETED FORM TO: IF YOU HAVE ANY QUESTIONS, CALL:
WESTAT, INC. Debbie Alexander
1650 Research Boulevard 1-800-937-8281, Ext. 2088, or 1-301-294-2088
Rockville, Maryland 20850 8:00 a.m.-4:00 p.m., Eastern time
ATTN: Alexander, 923792 Fax #: 1-301-294-3992

E-mail: Alexandl @ Westat.com

Thetime required to complete thisinformation collection is estimated to average 30 minutes per response, including the time to review instructions, search existing data
resources, gather and maintain the data needed, and complete and review the information collection. If you have any comments concerning the accuracy of thetime
estimate or suggestions for improving this form, please write to: U.S. Department of Education, Washington, DC 20202-4651. If you have any comments or concerns
regarding the status of your individual submission of thisform, write directly to: National Center for Education Statistics, U.S. Department of Education, 555 New
Jersey Avenue, NW, Washington, DC 20202-5574.
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10.

11.

12.

13.

Does your institution currently offer any distance education courses (as defined on the front of this questionnaire), or plan to offer any such
courses in the next 3 years?

=04 =01 (Yo = OSSR 1

Not currently offering, but plan tO OFfEr ..........ooiiii et 2 (SiptoQ18)

No, not currently offering and do NOt Plan t0 OFfEr .........oci e 3 (SiptoQ20.)
Does your ingtitution have a separate distance education department/office?  Yes.......... 1 No.......... 2

What was the total number of distance education courses with different catalog numbers offered by your institution in academic year
1994-95? Total

How many of your distance education course curricula are devel oped primarily by each of the following? (Do not double count courses.)

Your institution, by distance education department/OffiCe.........cuiveriereiieriere e
Your institution, by subject-area departments Or SChOOIS.........coviierierriiere e
Another institution of higher @AUCALION. ............eiiiieiiere et e st e neeeneesreens
Commercia or noncommercia vendor (€.g., NTU, Annenberg/CPB) .........c.ocviieiiiesiere e
Other (specify)
DEVE OPEF UNKNOWIN ...ttt e st e et se e teeeeesee st e eeeemee s e enseameeaseenseameeaseenseaneeaneenseensesneenseensnsnenn

il I 2 i <

How many of your distance education courses are offered only as distance education courses (i.e., there is no equivalent course taught on
campus)? Number of courses

How many distance education courses does your institution direct to each of the following types of remote sites? (If a course is directed to
mor e than one type of site, count the course for each type of site where it is directed.)

a.  Other branches of your ingtitution ................ € Libraries....oii
b.  Other college campuses..........cccocvevervenennen. f. Elementary/secondary schooIS........ccccovvevviinnienns
C.  Students homes........ccccevvierienriieseeeeeen g. Community-based organizations (e.g., YMCA)......
d. WOrK SItES.....eeieieercieceee e h.  Correctional institutions...........c.cccevveervsieeneenennnnn
i. Other (specify)
Which types of technology are used to deliver the distance education courses your institution offers? (Circle all that apply.)
a  Two-way interactive Video.........cccoovevveeeneenn e 1 g. Oneway audio (e.g., radio, audiotapes) ........c..ccvreerverennenn 7
b.  Two-way audio, one-way VIideo..........ccoervererreenennne 2 h.  Two-way online (computer-based) interactions
C. Oneway liVeVIdEO .......cccvvievveiiiee e 3 dUring INSITUCLION........civeeieeeieeiiere e 8
d. Oneway prerecorded VideO.........ccceevvieeneenerieenennne 4 i. Other computer-based technology (e.g., Internet)................. 9
€ AUudiographiCs.........ccerveirieerieeiesee e 5 j- Other (specify) 10
f.  Two-way audio (e.g., audio/phone conferencing) ....... 6
How many of your distance education courses are designed primarily for each of the following? (Do not double count courses.)
a.  Elementary/secondary students..................... €. Professional continuing education students
b.  Undergraduate students...........cccccevevrvenernne (e.g., doctors, teaChers) ......ccccevvieenveinniereeee e
C. Graduate Students ........ccccoeevveeerieenensieneene f.  Other continuing education students......................
d. Adult basic education students g.  Other (specify)

(69, GED, ESL).ceeoiiiier e

Do your distance education courses target any of the following? (Circle one on each line.)

Yes No Yes No
a.  Non-English-speaking individuals................ 1 2 e.  Professionals seeking recertification...........cccceu..... 1 2
b.  Military personnél........ccccceveveeenvenniienenne 1 2 f.  Other workers seeking skill updating or
c. Individualswith disabilities...........cc.coen..... 1 2 (=1 e=1 0 g ST 1 2
d. Native Americansg/Alaskan Natives on g.  Other (specify) 1 2
tribal [ands..........ccoovviiiiiiii 1 2

How many students were formally enrolled in your institution's distance education courses in academic year 1994-95? (If a student was
enrolled in multiple courses, count the student for each course in which he/she was enrolled. Approximate if necessary.)

Students
Can students complete degrees or certificates by taking distance education courses exclusively?
| = TR 1 o RS 2 (SiptoQ14.)
How many different degrees or certificates can students receive by taking distance education courses exclusively?
Number of degrees Number of certificates
How many students received degrees or certificates in academic year 1994-95 by taking distance education courses exclusively?

Number of degree recipients Number of certificate recipients
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14.

15.

16.

17.

Are the following resources available to students enrolled in your distance education courses? (Circle one on each line.)
Available Available

Not for some for all Don't

available  courses courses know
a  Instructor visits remote SItE(S) ON OCCASION. ......eiueerureeerieereeeeesieenee e seeeeeeneeseeeneesseeseeenes 1 2 3 4
b.  Toll-free telephone, E-mail, or other online access to INSrUCtor .........ccvevvieereeereeieeeeee 1 2 3 4
c. Teaching assistant, tutor, or facilitator regularly available at remote Site(s)...........ccu...... 1 2 3 4

d. Toll-free telephone, E-mail, or other online access to teaching assistant,

(010 g0 gl ="e: | [ = o QOO 1 2 3 4
e.  Toll-free telephone, E-mail, or other online access to technical support staff................... 1 2 3 4
f.  Accessto an electronic link with institution's library...........cccoco oo, 1 2 3 4
g. Institution library staff assigned to assist distance education students............cccccveeenennne 1 2 3 4
h.  Cooperative agreements for students to use other libraries..........cccocevvevvnienvecncceenenne 1 2 3 4
i.  Deposit COIlECtiONS @ FEMOLE SItES.......eeceeieeesiieieeeeeieerie ettt eneeenes 1 2 3 4
j- Online access to wide area networks (€.9., INtErMEL).........ccvveerieiriiere e 1 2 3 4
k.  Other (specify) 1 2 3 4

How often are the following procedures used to administer tests to students in for-credit distance education courses? (If no tests are
given, check here [] and skip to Q16.)

Almost Almost Don't
never Sometimes  always know
(Circle one on each line))

a  Testsareindividualy mailed or faxed to students, who mail or fax them back................ 1 2 3 4
b.  Testsare taken at remote sites interactively via computer, video, or telephone................ 1 2 3 4
c. Testsare group administered (non-interactively) at remote learning Sites..........cc.cceuee.... 1 2 3 4
d. Testsare administered at on-campus site (distance education students travel to campus) 1 2 3 4
e.  Other (specify) 1 2 3 4

Are the following training opportunities required of or available to faculty who teach distance education courses? (Circle one on each
line)

Available but Not
Required not required available
a.  Traningin the use and application of distance education technologies............. 1 2 3
b.  Training in the development of curricula for distance education courses........... 1 2 3
c.  Training in teaching methods for distance education courses. 1 2 3
d. Consultation with support center Staff ..........cccoooviieriienir i 1 2 3
e.  Other (specify) 1 2 3

How important are the following goals to your institution's distance education program? For each goal that is somewhat or very
important, indicate to what extent your distance education program is meeting that goal.

Importance Extent goal met
Not Somewhat Very Notat Minor Moderate Major
important important important all extent  extent  extent
(Circle one on each line)) (Circle one on each line))
a.  Reducing your ingtitution's per-student costs.... 1 2 3 1 2 3 4
b.  Making educational opportunities more
affordable for students...........c.ccoovvvvniiiiennne. 1 2 3 1 2 3 4
c. Increasing institution enrollments.................... 1 2 3 1 2 3 4
d. Increasing student access by reducing time
constraints for course taking...........cceoeveeeneenne 1 2 3 1 2 3 4
e. Increasing student access by making courses
available at convenient locations.................... 1 2 3 1 2 3 4
f.  Increasing institution's access to new
BUAIENCES ...t 1 2 3 1 2 3 4
g. Improving the quality of course offerings......... 1 2 3 1 2 3 4
h.  Meeting the needs of local employers.............. 1 2 3 1 2 3 4
i.  Other (specify) 1 2 3 1 2 3 4
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In the next 3 years, what are your institution's plans concerning the number of distance education courses directed to the following remote
sites? (Circle one on each line)

Keep same  Start or No
Reduce number increase plans
a.  Other branches of your institution or other college cCampuses...........ccoevveveereeneeiennens 1 2 3 4
D, SHUENES NOMES.....ccuiiiiiiiii e 1 2 3 4
Co WWOTK SITES. ..ttt bbbttt bbbt bbbt bt bbbt ens 1 2 3 4
d. Libraries, elementary/secondary schools, or community-based organizations............... 1 2 3 4
€ Correctional INSHIULIONS.........uiiiiiiiiiiii e 1 2 3 4
f.  Other (specify) 1 2 3 4

In the next 3 years, what are your ingtitution's plans concerning the number of distance education courses that use the following
technologies? (Circle one on each line)

Keep same  Start or No
Reduce number increase plans

A TWO-WaY INLEraCiVE VIAEO......ccuieee e e ciiesie e e e st e sae e sreeneeeneesreens 1 2 3 4
b.  Two-way audio, ONE-WaY VITEO.........cccuieieiiierieeir e e ee e ee e ee st neeeneeseeens 1 2 3 4
C. ONEWAY VB VITEO ....ooeiie ettt ettt ee st e neeeneesneens 1 2 3 4
d.  Oneway prereCorded VIEO........ccuieeiuieeiieree e eee e e et ee e neeeneesneens 1 2 3 4
LI N0 o ([ | r="o] o] v PSSP 1 2 3 4
f.  Two-way audio (e.g., audio/phone CONFEreNCing) .......ocvvvereeerreereeeeseeneeeeeseeeneeaneas 1 2 3 4
g. Oneway audio (€.g., radio, aUdiOtaPES) ........ccvereriierieeie e 1 2 3 4
h.  Two-way online (computer-based) interactions during iNStruction............cocceevvveneene 1 2 3 4
i.  Other computer-based technology (€.9., INTEMEL) ........ccviierieieiiereee e 1 2 3 4
j.  Other (specify) 1 2 3 4

To what extent, if any, are the following factors keeping your institution from starting or expanding distance education offerings? (Circle
oneon each line))

Not Minor Moderate Major

at all extent extent extent
a  Lack of fit with inSttUtioN'S MISSION.......coiiiiiiiii e 1 2 3 4
b.  Lack of perceived need (e.g., limited student Market) ...........cceeeveeereenvninneenn e 1 2 3 4
c. Lack of support from institution adminiSIralorsS..........vevvreereere e 1 2 3 4
d.  Program develOpPMENE COSES....couiiiiiiiniieeiiese e et ee e e st e e e sreeneeeneesseens 1 2 3 4
e.  Equipment failures/costs of maintaining @qUIPMENt ..........c.ooiverrieerieereeeeseesee e 1 2 3 4
f.  Limited technological infrastructure to support distance education............c..cccccveeenen. 1 2 3 4
g.  Concerns about faculty WOrKIOad............ccooeerieieiieriere e 1 2 3 4
TR I o Qo o0 YT 11 = S 1 2 3 4
i.  Lack of faculty rewards or incentives 1 2 3 4
j- Legal concerns (e.g., intellectual property rights, copyright [aws) .......c..ccoeeveveieenenne 1 2 3 4
K. Concerns about COUrSE QUAITTY .....eeiveeruraerrieenieeesiee st eeesiee st ee e eseeenee e see s 1 2 3 4
I.  Lack of accessto library or other resources for instructional support..........ccccceeeveeeene. 1 2 3 4
m. Interinstitutional issues (e.g., allocations of financial aid, course credit) .................... 1 2 3 4

n. Restrictive federal, state, or local policies (e.g., limitations on the number of

distance education credits students may earn, student ineligibility for financia aid).... 1 2 3 4
0. Inability to obtain state authoriZation............cccveiviieriee e 1 2 3 4
p.  Other (specify) 1 2 3 4

Thank you!
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