
Confidential
           Sample ID

CO1. Did a third party provide any
assistance for the completion of the 
Background Questionnaire? 
1Ñ Yes 2Ñ NoAffix Address Label 
Total Number of Visits and/or Calls 

~~
CO2.

Instrument

Start Time Finish Time Language of Completion Final Status Code

BQ a) a) a) 1Ñ <English> 2Ñ <French> a)

CORE b) b) b) 1Ñ <English> 2Ñ <French> b)

Main Booklet c) c) c) 1Ñ <English> 2Ñ <French> c)

CO3. CO4. CO5. CO6.

Record of Visits/Calls 

Visit/Call
Number Date Start Time Finish Time Notes

Visit/Call
Status Code

1

2

3

4

5

6

7

8

9

10

CO7.





Screening Questionnaire 

I would like to select one person from your household for an interview.

Starting with the oldest, what is the first name and last name of each person who is now
living or staying here and has no usual place of residence elsewhere? (Enter last name
then first name in the table below, i.e. S4.) 

Are there any persons away from this household attending school, visiting,
travelling or in a hospital who usually live here? 

Ñ Yes - Enter last name and first name in the table, i.e., S4 (Repeat S2 until a No response
 obtained) 

Ñ  No - Go to S3

Does anyone else live at this dwelling such as other relatives, roomers, boarders 
or employees?

Ñ Yes - Enter last name and first name in the table (Repeat S3 until a No response is 
 obtained.) 

Ñ No - Complete parts S5 to S8 for each person.

S1.

S2.

S3.

Last name    First Name Age
Marital
status

Head
household

Relationship

Assign a listing number
if age 16-65 years

S5. S6. S7. S8.S4.

Now I am going to select the person to interview� (Select person according to 
procedures outlined in the Interviewer�s Manual.) 

Listing number of selected person  ______

If someone other than the household respondent is selected, inform him/her that ��. has been
chosen.

Is � available?
Ñ Yes - Go to the selected person and re-introduce the study (Re-read the introduction section which is in 

italics. Then go to question AA1 of the Background Questionnaire.
Ñ No - Ask when is best time to reach.

 Day/ Date _______________________   Time of Day _______________ Tel. ____________________

Thank the respondent.

S9.

S10.





INITIAL CONTACT INFORMATION

On what date were you born? (Please tell us the day, month and year you
were born). AA1

Day Month Year

98 F Refused day 98 F Refused month 9998 F Refused year

Is the respondent male or female?

1 F Male 

2 F Female 

  General Information - International Version

AA2
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Date/Time Stamp: Interviewer please enter the date and time you began this 
module.

Day Month

Hour (24 hour clock) Minutes

First I=d like to ask you some questions about your background and your
education.

Were you born in <insert country name>?

1 F Yes Û Go to question A3

2 F No Û Go to question A2

8 F Refused Û Go to question A3

In what year did you first immigrate to <insert country name>? 

(1900 to current year) 

9996 F <insert country name> Citizen by birth

9997 F Don=t know

9998 F Refused 

  Background and Education - International VersionSection A

A2

A1

AT1
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During your lifetime, how many years of formal education have you
completed beginning with <insert beginning of ISCED97 Level 1, primary
level of education> and not counting repeated years at the same level?
Convert any part-time schooling to its full-time equivalent.

   Years Û IF 00, NO EDUCATION, GO TO 
QUESTION AT2

97 F Don=t know
98 F Refused 

What is the highest level of schooling you have ever completed?

Countries will be required to code this data to ISCED97.  Therefore individual 
countries may need more than one question to determine the levels required.  All 
questions in the series of nationally appropriate education questions should be 
numbered as A4A.....Z.  The ordering of the questions will depend on national 
requirements.

01 F <Level 0 &1 pre-primary or primary> Û Go to question A4(i)
02 F <Level 2 lower secondary > Û Go to question A4(i)
03 F <Level 3 upper secondary> Û Go to question A4(i)
04 F <Level 4 post-secondary, non-tertiary> Û Go to question A6
05 F <Level 5B tertiary> Û Go to question A6
06 F <Level 5A tertiary> Û Go to question A6

07 F <Intermediate> Û Go to question A6
08 F <First degree - medium - 3-5 years> Û Go to question A6
09 F <First degree - long - 5+ years> Û Go to question A6
10 F <Second or higher degree> Û Go to question A6

11 F <Level 6 tertiary - advanced research degree> Û Go to question A6
97 F Don=t know Û Go to question A7
98 F Refused Û Go to question A7

Consult the Canadian version of this module for an example of how to adapt the
international questions to nationally appropriate questions.

Have you ever taken but NOT completed any schooling towards a
<ISCED Level 4, 5B, 5A, or 6> certificate, diploma or degree?

Countries will be required to report the number of respondents who have 
taken some post-secondary education (tertiary or non-tertiary) but have 
not completed a certificate, diploma or degree.

1 F Yes Û Go to question A5
2 F No Û Go to question A6
8 F Refused Û Go to question A6

A3

A4

A4(i)
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How old were you when you took this schooling towards a
<ISCED Level 4, 5B, 5A, or 6 > certificate, diploma or degree?

Years of age (if < 15 please verify) Û Go to question A7

97 F Don=t know Û Go to question A7
98 F Refused Û Go to question A7

How old were you when you completed your <highest level of schooling, 
interviewer should insert the highest level of education received>?

Years of age (if < 15 please verify) 

97 F Don=t know
98 F Refused 

Interviewer check item.  Is the highest level of schooling the respondent completed 
in Question A4 = <ISCED level 0/1 preprimary or primary>?

1 F Yes Û Go to question A10
2 F No Û Go to question A8

INTERNATIONAL OPTION: In what <insert appropriate wording i.e. province,
region, state, or country> were you last in <insert ISCED level 2/ 3, lower or upper 
secondary level education>? 

Insert country specific codes Canadian example is used here

10 F <Newfoundland>
11 F <Prince Edward Island>
12 F <Nova Scotia>
13 F <New Brunswick>
24 F <Quebec>
35 F <Ontario>
46 F <Manitoba>
47 F <Saskatchewan>
48 F <Alberta>
59 F <British Columbia>
60 F <Yukon>
61 F <Northwest Territories>
62 F <Nunavut>
96 F <Outside of Canada>
98 F Refused 

A8

A7

A6

A5
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Think about learning math and how you were taught math while a student at
<insert ISCED level 2/3, lower or upper secondary level education>. Please tell
me whether you strongly agree, agree, disagree, or strongly disagree with the
 following statements: 

Strongly
agree Agree Disagree

Strongly
disagree

No
Opinion Refused

a) I enjoyed math in
    school. 1 F 2 F 3 F 4 F 6 F 8 F

b) I got good grades in
    math. 1 F 2 F 3 F 4 F 6 F 8 F

c) The teachers went too
    fast and I often got lost. 1 F 2 F 3 F 4 F 6 F 8 F

d) I usually understood
    what was going on in
    math classes. 1 F 2 F 3 F 4 F 6 F 8 F

INTERNATIONAL OPTION: Have you ever received remedial help or special 
classes with reading at school - regardless of the level of schooling? A10

1 F Yes 
2 F No 
8 F Refused

Date/Time Stamp: Interviewer please enter the date and time you ended this 
module.

Day Month

Hour (24 hour clock) Minutes

Ġ PLEASE GO TO SECTION B, Question BT1 

AT2

A9
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Date/Time Stamp: Interviewer please enter the date and time you began
this module. 

Day Month

 Hour (24 hour clock)              Minutes 

What is the language that you first learned at home in childhood and still
understand? (Mark one only unless two languages were learned at 
precisely the same time).

Note that countries may order the response categories as nationally 
appropriate and insert languages to accommodate national situations.

01 F <English>
02 F <French>
03 F <Italian>
04 F <Chinese>
05 F <German>
06 F <Portuguese>
07 F <Polish>
08 F <Ukrainian>
09 F <Spanish>
10 F <Dutch>
11 F <Punjabi>
12 F <Greek>
13 F Other 1 (specify)_________ 
14 F Other 2 (specify)_________ 
98 F Refused 

Linguistic Information - International VersionSection B

B1

BT1
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What language do you speak most often at home? (MARK ONE ONLY).B2
Note that countries may order the response categories as nationally 
appropriate and insert languages to accommodate national situations.

01 F <English>
02 F <French>
03 F <Italian>
04 F <Chinese>
05 F <German>
06 F <Portuguese>
07 F <Polish>
08 F <Ukrainian>
09 F <Spanish>
10 F <Dutch>
11 F <Punjabi>
12 F <Greek>
13 F Other 1 (specify)_________ 
98 F Refused 

Date/Time Stamp: Interviewer please enter the date and time you ended
this module.

Day Month

   Hour (24 hour clock)  Minutes

Ġ PLEASE GO TO SECTION C, Question CT1

BT2
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Date/Time Stamp: Interviewer please enter the date and time you began this module. 

Day Month

Hour (24 hour clock) Minutes

The next few questions are about your mother or female guardian. Was your
mother or female guardian born in <insert country>?

1 F Yes Û Go to question C2
3 F No Û Go to question C2
7 F Not applicable Û Go to question C5
3 F Don=t know Û Go to question C2
8 F Refused Û Go to question C2

What was the highest level of schooling that your mother or female 
guardian ever completed? (MARK ONE ONLY).

Countries will have to derive national questions that allow them to code to the 
following ISCED97 levels: levels 1 and 2; levels 3 and 4; levels 5A, 5B, 6. 

01 F <Levels 1 and 2>
02 F <Levels 3 and 4>
03 F <Levels 5A, 5B, 6>
97 F Don=t know
98 F Refused

What was your mother=s or female guardian=s main job when you were 16 
years old? (e.g., school teacher, nurse, sales manager).
The information gathered in C3 and C4 is to be coded to 2 digit ISCO. 

Please write in the job title ___________________________________ 

Û Go to question C4 
1 F My mother or female guardian was not

employed or did unpaid household work
when I was 16 years old Û Go to question C5

2 F NOT APPLICABLE Û Go to question C5
7 F Don=t know Û Go to question C5
8 F Refused Û Go to question C5

Parental Information -  International VersionSection C

C3

C2

C1

CT1
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What did your mother or female guardian do in her main job?  (e.g., taught
high school students, cared for patients in a hospital, managed a sales team). 

Please describe the kind of work she did in that job. 

© 2002 Statistics Canada - Ottawa, Ontario K1A 0T6 9

7 F Don=t know 
8 F Refused 

The next few questions are about your father or male guardian. Was your
father or male guardian born in <insert country>?

1 F Yes Û Go to question C6
2 F No Û Go to question C6
3 F Not applicable Û Go to question CT2
7 F Don=t know Û Go to question C6
8 F Refused Û Go to question C6

What was the highest level of schooling that your father or male guardian 
ever completed? (MARK ONE ONLY).

Countries will have to derive national questions that allow them to code
to the following ISCED97 levels: levels 1 and 2; levels 3 and 4;
levels 5A, 5B, 6;
01 F <Levels 1 and 2>
02 F <Levels 3 and 4>
03 F <Levels 5A, 5B, 6>
97 F Don=t know 
98 F Refused

What was your father=s or male guardian=s main job when you were 16 years
old?  (e.g., school teacher, nurse, sales manager).

Note: the information gathered in C7 and C8 is to be coded to 2 digit ISCO. 

Please write in the job title  _______________________________________

Û Go to question C8 
1 F My father or male guardian was not

employed or did unpaid household work
when I was 16 years old Û Go to question CT2

2 F NOT APPLICABLE Û Go to question CT2
7 F Don=t know Û Go to question CT2
8 F Refused Û Go to question CT2

C7

C6

C5

C4



What did your father or male guardian do in his main job?
(e.g., taught high school students, cared for patients in a hospital, 
managed a sales team).

Please describe the kind of work he did in that job. 

7 F Don=t know 
8 F Refused 

Date/Time Stamp: Interviewer please enter the date and time you ended this 
module.

Day Month

Hour (24 hour clock) Minutes

Ġ PLEASE GO TO SECTION D, Question DT1 

CT2

C8
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Date/Time Stamp: Interviewer please enter the date and time you
began this module. 

Day Month

Hour (24 hour clock) Minutes

I would now like to talk about your employment status.  What is your
current work situation?  Are you now...  (MARK ONE ONLY)

1 F Employed or self employed
2 F Not working and looking for work
3 F Retired
4 F A student (including work programs) 
5 F Doing unpaid household work
6 F Other, specify   _________________________ 
8 F Refused 

WORK HISTORY - PAST 12 MONTHS

Did you work at a job or business at any time in the last 12 months; that 
is, from <month and year> to <month and year> (regardless of the 
number of hours per week)? PLEASE INCLUDE AS WORK TIME OFF FOR 
VACATION, ILLNESS, MATERNITY/PATERNITY LEAVE, STRIKES AND 
LOCKOUTS.

1 F Yes Û Go to question D4
2 F No Û Go to question D2a
8 F Refused Û Go to question D2a

Note: A from <month and year> to <month and year>@ corresponds to the 12 months prior to 
the interview.  For example: if the interview takes place in February 2003, then the fills would 
be from <February 2002> to <January 2003>. 

Interviewer check item: Is the respondent currently employed or
self-employed, Question  D1=1? 

1 F Yes Û Go to question D13
2 F No Û Go to question D3

Labour Force Activities - International VersionSection D

D2

D2A

D1

DT1
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When did you last work at a job or business? 

Month      (01-12)        Year Û Go to question D13 

97 F Don=t know month 9997 F Don=t know year Û Go to question D13
98 F Refused month 9998 F Refused year Û Go to question D13
96 F Never worked 9996 F Never worked Û Go to question D13

During the last 12 months; that is, from <month and year> to <month and 
year> did you work in every month (at least 8 hours in each month)? 
REMEMBER TO INCLUDE AS WORK TIME OFF FOR VACATION, ILLNESS, 
MATERNITY/PATERNITY LEAVE, STRIKES AND LOCKOUTS.

1 F Yes Û Go to question D7
2 F No Û Go to question D5
7 F Don=t know Û Go to question D5
8 F Refused Û Go to question D5

In which months did you work (at least 8 hours in each month)?
REMEMBER TO INCLUDE AS WORK TIME OFF FOR VACATION, ILLNESS, 
MATERNITY/PATERNITY LEAVE, STRIKES AND LOCKOUTS.

Note: the months used will correspond to the 12 months prior to the interview. 

Month1 Month2 Month3 Month4 Month5 Month6 Month7 Month8 Month9 Month10 Month11 Month12

a.
WHOLE 01 F 02 F 03 F 04 F 05 F 06 F 07 F 08 F 09 F 10 F 11 F 12 F

97 F Don=t know
98 F Refused

In which months did you work the whole month, that is, at least 8 hours 
every week and in which months did you work part of the month?

Month1 Month2 Month3 Month4 Month5 Month6 Month7 Month8 Month9 Month10 Month11 Month12

a.
WHOLE 01 F 02 F 03 F 04 F 05 F 06 F 07 F 08 F 09 F 10 F 11 F 12 F

b.
PART 01 F 02 F 03 F 04 F 05 F 06 F 07 F 08 F 09 F 10 F 11 F 12 F

97 F Don=t know
98 F Refused

D5

D6

D4

D3
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During the last 12 months, did you work mostly full-time, that is <fill with 
country standard> hours per week or more or part-time, that is <less than 
fill with country standard> hours per week?

1 F Mostly full-time
2 F Mostly part-time
3 F Both full and part-time equally
7 F Don=t know 
8 F Refused 

Interviewer check item: During the last 12 months did the respondent
work in every month; that is,  Question  D4=1? 

1 F Yes Û Go to question D9
2 F No Û Go to question D13

Were you ever without work for a week or more at any time during the
last 12 months because you changed employers?

1 F Yes Û Go to question D10
2 F No Û Go to question D11
7 F Don=t know Û Go to question D11
8 F Refused Û Go to question D11

In which month(s) were you without work for a week or more because you
were changing employers?

Month1 Month2 Month3 Month4 Month5 Month6 Month7 Month8 Month9 Month10 Month11 Month12

01 F 02 F 03 F 04 F 05 F 06 F 07 F 08 F 09 F 10 F 11 F 12 F

97 F Don=t know
98 F Refused

Were you ever away from work for a week or more at any time during the 
last 12 months because you were on temporary layoff?

1 F Yes Û Go to question D12
2 F No Û Go to question D13
7 F Don=t know Û Go to question D13
8 F Refused Û Go to question D13

D11

D9

D10

D8

D7
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In which month(s) were you on temporary layoff?

Month1 Month2 Month3 Month4 Month5 Month6 Month7 Month8 Month9 Month10 Month11 Month12

01 F 02 F 03 F 04 F 05 F 06 F 07 F 08 F 09 F 10 F 11 F 12 F

97 F Don=t know
98 F Refused

Did you look for work at anytime during the last 12 months; that is, 
look for a new or different job? 

1 F Yes Û Go to question D14
2 F No Û Go to question D15
7 F Don=t know Û Go to question D15
8 F Refused Û Go to question D15

In which month(s) did you look for work?

Month1 Month2 Month3 Month4 Month5 Month6 Month7 Month8 Month9 Month10 Month11 Month12

01 F 02 F 03 F 04 F 05 F 06 F 07 F 08 F 09 F 10 F 11 F 12 F

97 F Don=t know
98 F Refused

JOB INFORMATION- MAIN JOB (Job at which the respondent worked the most hours)
HELD IN LAST 12 MONTHS OR LAST JOB HELD

Interviewer check item: Did the respondent work in the last 12 months?
Question D2= 1 (yes, worked in the last 12 months). 

1 F Yes Û Go to question D19
2 F No Û Go to question D16

Interviewer check item: Is the respondent currently employed or
self-employed, Question D1=1?

1 F Yes Û Go to question D20
2 F No Û Go to question D17

D16

D15

D14

D13

D12
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Interviewer check item: Did the respondent work within the last 5 years? That is, 
is the year last worked in Question D3 from <current year-5> to < current year>?

1 F Yes Û Go to question D18
2 F No Û Go to question DT2

The next questions are about the last job or business you worked at. We
will refer to this as your main job.

1 F Check here Û Go to question D21

The next questions are about the job or business at which you worked THE 
MOST HOURS during the last 12 months. We will refer to this as your main
job.

1 F Check here Û Go to question D21

The next questions are about the job or business at which you now work
THE MOST HOURS per week.  We will refer to this as your main job.

1 F Check here Û Go to question D21

When did you start working at this job or business? 

Month                  (01-12) Year

97 F Don=t know month 9997 F Don=t know year 
98 F Refused month 9998 F Refused year 

Interviewer check item: Did the respondent work in the last 12 months?
Question D2= 1 (yes, worked in the last 12 months). 

1 F Yes Û Go to question D23
2 F No Û Go to question D25

Are you still working at this job or business? 

1 F Yes Û Go to question D25
2 F No Û Go to question D24 
8 F Refused Û Go to question D24

D23

D19

D20

D21

D22

D18

D17
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When did you last work at this job or business? 

Month                    (01-12) Year

97 F Don=t know month 9997 F Don=t know year 
98 F Refused month 9998 F Refused year 

For whom <did/do> you work? (NAME OF BUSINESS, GOVERNMENT 
DEPARTMENT, OR PERSON)

The information gathered in questions D25-28 will be used to
code occupation to 4 digit ISCO and industry to 2 digit ISIC. 

16 © 2002 Statistics Canada - Ottawa, Ontario K1A 0T6

7 F Don=t know
8 F Refused

What kind of business, industry or service <was/is> this?
(Give full description, e.g. fish canning plant, automobile manufacturing 
plant, municipal government.) 

7 F Don=t know
8 F Refused

What kind of work <were/are> you doing at this job?
(Give full description or occupational title, e.g. office clerk, machine 
operator, computer programmer.) 

7 F Don=t know 
8 F Refused

D27

D26

D25

D24



What <were/are> your most important activities or duties?
(Give full description e.g. filing documents, drying vegetables, forest 
examiner)

7 F Don=t know
8 F Refus de

What <was/is> your status at this job or business?  Were/are you...

1 F An employee without supervisory responsibilities
2 F An employee with supervisory or management responsibilities for up to 5 

persons
3 F An employee with supervisory or management responsibilities for more than 

5 persons 
4 F Self-employed without employees
5 F Self employed with employees
6 F Unpaid family worker
7 F Don=t know
8 F Refused

About how many persons <were/are> employed at the location where you
work(ed)?  Would it be less than 20, 20 to 99, 100 to 499, 500 to 999 or 1000 
and over? 

1 F Less than 20 
2 F 20 to 99 
3 F 100 to 499 
4 F 500 to 999 
5 F 1000 and over 
7 F Don=t know 
8 F Refused

<Did/Does> <your employer> operate at more than one location in
<country>?

1 F Yes Û Go to question D32 
2 F No Û Go to question D34 
7 F Don=t know Û Go to question D34 
8 F Refused Û Go to question D34 

D31

D30

D29

D28
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Interviewer check item: Were there 1000 or more employees working at 
the location where respondent worked ?  Question D30= 5 (1000 and over). 

1 F Yes Û Go to question D34
2 F No Û Go to question D33

In total, about how many persons <were/are> employed at all locations? 
Would it be less that 20, 20 to 99, 100 to 499, 500 to 999, 1000 and over? 

1 F Less than 20 
2 F 20 to 99 
3 F 100 to 499 
4 F 500 to 999 
5 F 1000 and over 
7 F Don=t know 
8 F Refused

How many months in a year <did/do> you usually work at this job or 
business? REMEMBER TO INCLUDE AS WORK TIME OFF FOR 
VACATION, ILLNESS, MATERNITY/PATERNITY LEAVE, STRIKES AND 
LOCKOUTS.

(12 months or less) 

97 F Don=t know 
98 F Refused 

<Did/do> you usually work every week of the month at this job or business?
REMEMBER TO INCLUDE AS WORK TIME OFF FOR VACATION, ILLNESS, 
MATERNITY/PATERNITY LEAVE, STRIKES AND LOCKOUTS.

1 F Yes Û Go to question D37
2 F No Û Go to question D36
7 F Don=t know Û Go to question D36
8 F Refused Û Go to question D36

On average, how many weeks in a month <did/do> you usually work at this 
job or business? 

(4 weeks or less) 

7 F Don=t know 
8 F Refused 

D36

D35

D33

D34

D32
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On average, how many hours per week <did/do> you usually work at this
job or business?

(If it varies greatly ask for the average of the last 4 weeks of work) 

(Hours)

97 F Don=t know 
98 F Refused 

Interviewer check item: What was the respondent=s job status in Question D29? 
Was he/she... 

1 F Self employed - category 4 or 5 in D29 Û Go to question D43
2 F Unpaid family worker - category 6 in D29 Û Go to question DT2
3 F Employee- categories 1-2-3-7-8 in D29 Û Go to question D39 

What is the easiest way for you to tell us your usual wage or salary for 
this job?  Would it be hourly, weekly, annually or on some other basis? 

01 F Per hour Û Go to question D41
02 F Per day Û Go to question D40
03 F Weekly Û Go to question D41
04 F Bi-weekly Û Go to question D41
05 F Twice a month Û Go to question D41
06 F Per month Û Go to question D41
07 F Per year Û Go to question D41
08 F Per piece Û Go to question D41
09 F Other Û Go to question D41
97 F Don=t know Û Go to question D42
98 F Refused Û Go to question D42

How many days per week <did/do> you usually work at this job or business? 

(7 days or less) 

97 F Don=t know
98 F Refused

D40

D38

D39

D37
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What <was/is> your <fill text as indicated in D39, e.g. hourly, weekly, etc.>
wage or salary before taxes and all other deductions at this job? 
Including tips and commissions?

 . Û Go to question DT2

99999997 F Don=t know Û Go to question DT2
99999998 F Refused Û Go to question DT2

99999996 F could only provide net earnings Û Enter net earnings in D41A below

. Û Go to question DT2

Approximately how much <were/are> you paid per month at this job?
Including tips and commissions and before taxes and deductions? 

. Û Go to question DT2

999997 F Don=t know Û Go to question DT2
999998 F Refused Û Go to question DT2

999996 F Could only provide net earnings Û Enter net earnings in D42A below

. . Û Go to question DT2D42A

What <was/is> your annual personal net income before taxes and deductions 
from this business - that is, after all business expenses?

.

99999997 F Don=t know 
99999998 F Refused 

Date/Time Stamp: Interviewer please enter the date and time you ended this 
module.

Day Month

Hour (24 hour clock) Minutes

DT2

D43

D42

D41
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Interviewer check item: Is the respondent currently working or did he/she work 
in the last 12 months?
Question D1=1 (employed or self-employed) or Question D2= 1
(yes, worked in the last 12 months). 

1 F Yes Û Go to question ET1
2 F No Û Go to question FT1

D44
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Date/Time Stamp: Interviewer please enter the date and time you began this 
module.

Day Month

Hour (24 hour clock) Minutes

The next questions are about your reading, writing and mathematics activities 
at your main job - whether these activities are done on paper or on computer.

How often <do/did> you read or use information from each of the following as 
part of your main job?  Would you say at least once a week, less than once a 
week, rarely or never. 

At least 
once a 
week

Less than
once a 
week Rarely Never

Don=t
know Refused

a) Letters, memos or e-mails 1 F 2 F 3 F 4 F 7 F 8 F

b) Reports, articles, magazines, 
or journals 1 F 2 F 3 F 4 F 7 F 8 F

c) Manuals or reference books 
including catalogues 1 F 2 F 3 F 4 F 7 F 8 F

d) Diagrams or schematics 1 F 2 F 3 F 4 F 7 F 8 F

e) Directions or instructions 1 F 2 F 3 F 4 F 7 F 8 F

f) Bills, invoices, spreadsheets 
or budget tables 1 F 2 F 3 F 4 F 7 F 8 F

Section E  Literacy and Numeracy Practices at Work �
  International Version

E1

ET1
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How often <do/did> you write or fill out each of the following as part of your main
job?  Would you say at least once a week, less than once a week, rarely or never.

At least 
once a 
week

Less than
once a week Rarely Never

Don=t
Know Refused

a) Letters, memos or e-mails 1 F 2 F 3 F 4 F 7 F 8 F

b) Reports, articles, magazines, 
or journals 1 F 2 F 3 F 4 F 7 F 8 F

c) Manuals or reference books 
including catalogues 1 F 2 F 3 F 4 F 7 F 8 F

d) Directions or instructions 1 F 2 F 3 F 4 F 7 F 8 F

e) Bills, invoices, spreadsheets 
or budget tables 1 F 2 F 3 F 4 F 7 F 8 F

How often <do/did> you do each of the following as part of your main job?
Would you say at least once a week, less than once a week, rarely or never.

At least 
once a 
week

Less than
once a 
week Rarely Never

Don=t
know Refused

a) Measure or estimate the
size or weight of objects 1 F 2 F 3 F 4 F 7 F 8 F

b) Calculate prices, costs, or 
budgets 1 F 2 F 3 F 4 F 7 F 8 F

c) Count or read numbers to 
keep track of things 1 F 2 F 3 F 4 F 7 F 8 F

d) Manage time or prepare 
timetables 1 F 2 F 3 F 4 F 7 F 8 F

e) Give or follow directions 
or use maps or street 
directories 1 F 2 F 3 F 4 F 7 F 8 F

f) Use statistical data to
reach conclusions 1 F 2 F 3 F 4 F 7 F 8 F

E3

E2
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Please tell me whether you strongly agree, agree, disagree, or strongly
disagree with the following statements: 

Strongly
agree Agree Disagree

Strongly
disagree

No
opinion Refused

a) I have the reading skills in 
<insert language> I need to 
do my main job well. 

1 F 2 F 3 F 4 F 6 F 8 F

b) I have the writing skills in 
<insert language> I need to 
do my main job well. 

1 F 2 F 3 F 4 F 6 F 8 F

c) I have the math skills I need 
to do my main job well. 

1 F 2 F 3 F 4 F 6 F 8 F

Date/Time Stamp: Interviewer please enter the date and time you ended
this module.

Day Month

Hour (24 hour clock) Minutes

Ġ PLEASE GO TO SECTION F, Question FT1 

ET2

E4
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: Interviewer please enter the date and time you began this module. 

Day Month

Hour (24 hour clock)  Minutes

The next questions are about your participation in education and learning 
activities during the last 12 months, that is, from <month and year> to 
<month and year>.

During this time, did you take any education or training?  This education
or training would include programs, courses, private lessons, 
correspondence courses, workshops, on-the-job training, apprenticeship 
training, arts, crafts, recreation courses, or any other training or 
education?

1 F Yes Û Go to question F2
2 F No Û Go to question F26
7 F Don=t know Û Go to question F26 
8 F Refused Û Go to question F26

Note: A from <month and year> to <month and year> �corresponds to
the 12 months prior to the interview.
For example: if the interview takes place in February 2003, then the fills would
be from <February 2002> to <January 2003>. 

During the last 12 months, that is, from <month and year> to <month and 
year> did you take any courses as part of a <PROGRAM of studies>
toward a certificate, diploma or degree?  Examples would include
<insert names of examples of programs - in Canada examples would 
include ... a high school diploma; a trade/vocational diploma or registered 
apprenticeship certificate; a college or CEGEP diploma; a diploma granted 
from a  program of studies at a private school; a university certificate, diploma
or degree>?

A <program of studies> is a collection of courses that leads to a specific 
certificate, diploma or degree.

1 F Yes Û Go to question F3
2 F No Û Go to question F16
7 F Don=t know Û Go to question F16 
8 F Refused Û Go to question F16 

Section F     Participation in Education and Learning -
   International version 

F2

F1

FT1
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Was this <program of studies> given by <a school, college or university 
(includes private schools)>?

1 F Yes Û Go to question F4
2 F No Û Go to question F7
7 F Don=t know Û Go to question F7 
8 F Refused Û Go to question F7

What type of certificate, degree or diploma were you taking this education or 
training towards? If there was more than one, tell me about the most recent 
<program> <insert types of certificates, degrees, diplomas, collapsed into 
categories>.

F4

Countries will have to derive national questions that allow them to code to the 
following ISCED97 levels: 

1 F ISCED levels 0-3
2 F ISCED levels 4 and 5B 
3 F ISCED levels 5A and 6 
7 F Don=t know
8 F Refused

In which month(s) did you attend school, college or university?
F5

Note: Months will correspond to the last 12 months before the interview.

Month1 Month2 Month3 Month4 Month5 Month6 Month7 Month8 Month9 Month10 Month11 Month12

01 F 02 F 03 F 04 F 05 F 06 F 07 F 08 F 09 F 10 F 11 F 12F

97 F Don=t know
98 F Refused

Were you mostly a full-time or part-time student?F6

1 F Mostly full-time Û Go to question F13
2 F Mostly part-time Û Go to question F7
3 F Both full and part-time equally Û Go to question F7
7 F Don=t know Û Go to question F7
8 F Refused Û Go to question F7

F3
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Would it be best to describe the total time you spent in this <program of 
studies> in terms of weeks, days or hours? F7

01 F Weeks Û Go to question F8
02 F Days Û Go to question F10
03 F Hours Û Go to question F12
97 F Don=t know Û Go to question F12
98 F Refused Û Go to question F12 

From <month and year> to <month and year> how many weeks did you
spend in this <program of studies>?F8

Weeks
97 F Don=t know
98 F Refused

On average, how many hours per week was that? F9

Hours per week Û Go to question F13
97 F Don=t know Û Go to question F13
98 F Refused Û Go to question F13 

From <month and year> to <month and year>, in total, how many days did 
you spend in this <program of studies>?

F10

Days

997 F Don=t know
998 F Refused

On average, how many hours per day was that?F11

Hours per day Û Go to question F13
97 F Don=t know Û Go to question F13
98 F Refused Û Go to question F13 

From <month and year> to <month and year>, how many hours in totalF12
was this <program of studies>?

Hours
997 F Don=t know
998 F Refused
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What was the main reason you took this <program of studies>?
Was it for (MARK ONE ONLY.) 

1 F Job or career-related reasons
2 F Personal interest such as hobby/leisure, volunteer activities, to improve some 

general skills (reading, writing) or for general education
8 F Refused

Who contributed towards the direct expenses of this <program of 
studies>, that is, expenses for tuition, course materials, travel, 
accommodation and so forth?  (MARK ALL THAT APPLY). 

F14

01 F You personally or your family
02 F An employer
03 F A government agency
04 F A union or professional association
05 F Anyone else
06 F NO DIRECT EXPENSES
97 F Don=t know
98 F Refused

During the last 12 months, did you participate in any courses that wereF15 NOT PART OF YOUR <PROGRAM OF STUDIES>?

1 F Yes Û How many? Courses Û Go to question F17 F15A

2 F No Û Go to question F26 

7 F Don=t know Û Go to question F26 
8 F Refused Û Go to question F26 

During the last 12 months, did you participate in any courses that wereF16 NOT PART OF A <PROGRAM OF STUDIES>?

1 F Yes Û How many? Courses Û Go to question F18 

2 F No Û Go to question F26 
7 F Don=t know Û Go to question F26 
8 F Refused Û Go to question F26 

F16A

F13
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I am going to ask you some questions about the amount of time you spent 
taking courses that were NOT PART OF <YOUR PROGRAM OF STUDIES>
from <month and year> to  <month and year>.  I will be gathering 
information on a maximum of two courses.  If you have taken more than 
two courses, please just tell me about the two most recent courses.

F17

Û Go to question F18A and fill in information for maximum of 
TWO courses because respondent has already provided 
<program> information 

Note: Afrom <month and year> to <month and year>@ corresponds to the
12 months prior to the interview.  For example: if the interview takes place in 
February 2003, then the fills would be from <February 2002> to <January 2003>.

I am going to ask you some questions about the amount of time you
spent taking courses from <month and year> to <month and year>.
I will ask you about a maximum of three courses.  Please just tell me 
about the three most recent courses. 

Û Go to question F18A and fill in information for a maximum of 
THREE courses 

Note: Afrom <month and year> to <month and year>@ corresponds to
the 12 months prior to the interview. For example: if the interview takes place in 
February 2003, then the fills would be from <February 2002> to <January 2003>. 

Course 1 Course 2 Course 3 

Let=s begin with the most 
recent course you took and 
work backwards.
Would it be best to 
describe the total time you
spent in this course in 
terms of weeks, days or 
hours?

01 F Weeks Û   Go to F19A
02 F Days Û  Go to F21A
03 F Hours Û  Go to F23A
97 F Don=t know Û  Go to F23A
98 F Refused Û  Go to F23A
·

Now let=s talk about the 
course you took before 
that.
Would it be best to 
describe the total time you
spent in this course in 
terms of weeks, days or 
hours?

01 F Weeks Û   Go to F19B
02 F Days Û  Go to F21B
03 F Hours Û  Go to F23B
97 F Don=t know Û Go to F23B
98 F Refused Û   Go to F23B 
·

Now let=s talk about the 
course you took before
that.
Would it be best to
describe the total time you
spent in this course in
terms of weeks, days or 
hours?

01 F Weeks Û  Go to F19C
02 F Days Û  Go to F21C
03 F Hours Û  Go to F23C
97 F Don=t know Û Go to F23C
98 F Refused Û  Go to F23C
·

F18A F18CF18B

F18
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From <month and year>
to <month and year> how 
many weeks did you spend 
in this course? 

Weeks

97 F Don=t know
98 F Refused
·

From <month and year>
to <month and year> how
many weeks did you spend 
in this course? 

Weeks

97 F Don=t know
98 F Refused
·

From <month and year>
to <month and year> how
many weeks did you spend 
in this course? 

Weeks

97 F Don=t know
98 F Refused
·

On average, how many
hours per week was that?

Hours per week

97 F Don=t know
98 F Refused

Û Go to F24 

On average, how many
hours per week was that?

Hours per week

97 F Don=t know
98 F Refused

Û Go to F24 

On average, how many
hours per week was that?

Hours per week

97 F Don=t know
98 F Refused

Û Go to F24 

From <month and year>
to <month and year>, in 
total, how many days did 
you spend in this course?

Days

997 F Don=t know
998 F Refused
·

From <month and year>
to <month and year>, in 
total, how many days did 
you spend in this course?

Days

997 F Don=t know
998 F Refused
·

From <month and year>
to <month and year>, in 
total, how many days did 
you spend in this course?

Days

997 F Don=t know
998 F Refused
·

On average, how many
hours per day was that? 

Hours per day

97 F Don=t know
98 F Refused

Û Go to F24 

On average, how many
hours per day was that? 

Hours per day

97 F Don=t know
98 F Refused

Û Go to F24 

On average, how many
hours per day was that? 

Hours per day

97 F Don=t know
98 F Refused

Û Go to F24 

F21A

F22BF22A F22C

F21B F21C

F20BF20A F20C

F19BF19A F19C
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From <month and year>
to <month and year>, how
many hours in total was
this course? 

                       Hours

997 F Don=t know
998 F Refused

From <month and year>
to <month and year>, how
many hours in total was
this course? 

Hours

997 F Don=t know
998 F Refused

From <month and year>
to <month and year>, how
many hours in total was this 
course?

Hours

997 F Don=t know
998 F Refused

F23A F23CF23B

The next few questions are about the course at which you spent the most 
time during the last 12 months (if the time is the same for all courses, pick 
the most recent one). 

What was the main reason you took this course? Was it for
(MARK ONE ONLY) 

1 F Job or career - related reasons 
2 F Personal interest such as hobby/leisure, volunteer activities, to improve some

general skills (reading, writing) or for general education 
8 F Refused

Who contributed towards the direct expenses of this course, that is, 
expenses for tuition, course materials, travel, accommodation and so forth? 
(MARK ALL THAT APPLY). 

01 F You personally or your family 
02 F An employer
03 F A government agency
04 F A union or professional association 
05 F Anyone else
06 F NO DIRECT EXPENSES
97 F Don=t know
98 F Refused

F25

F24
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We are interested in the many ways that people acquire skills and 
knowledge. Now I will ask you some questions about your involvement in 
learning activities that were NOT part of a formal learning activity such as a 
course or a <program of study>.

During the last 12 months, that is, from <month and year> to 
<month and year> did you do any of the following learning activities? 

Note: Afrom <month and year> to <month and year>@ corresponds to the 12 months 
prior to the interview.  For example: if the interview takes place in February 2003, 
then the fills would be from <February 2002> to <January 2003>. 

Yes No
Don=t
know Refused

a) Visit trade fairs, professional conferences or congresses 1 F 2 F 7 F 8 F

b)   Attend short lectures, seminars, workshops or special talks that were
NOT part of a course 1 F 2 F 7 F 8 F

c) Read manuals, reference books, journals or other written materials
but not as  part of a course 1 F 2 F 7 F 8 F

d) Go on guided tours such as museums, art galleries, or other locations 1 F 2 F 7 F 8 F

e) Use computers or the Internet to learn but NOT as part of a course 1 F 2 F 7 F 8 F

f) Use video, television, tapes to learn but NOT as part of a course 1 F 2 F 7 F 8 F

g) Learn by watching, getting help from or advice from others but NOT
from course instructors 

1 F 2 F 7 F 8 F

h) Learn by yourself by trying things out, doing things for practice, trying
different approaches to doing things 

1 F 2 F 7 F 8 F

i) Learn by being sent around an organization to learn different aspects 
of that organization 

1 F 2 F 7 F 8 F

During the last 12 months, was there any training or education that you
wanted to take for career or job-related reasons but did not?

1 F Yes
2 F No
7 F Don=t know
8 F Refused

During the last 12 months, was there any other training or education that 
you wanted to take but did not, such as hobby, recreational, or personal 
interest courses?

1 F Yes
2 F No
7 F Don=t know
8 F Refused

F28

F26

F27
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Interviewer check item: 

Was there any education or training the respondent wanted to take but
didn�t; that is, question F27 = 1 (Yes) or Question F28 = 1 (Yes)? 

1 F Yes Û Go to question F30
2 F No Û Go to question FT2

The following is a list of reasons why some people do NOT take the
education or training they want to take.

Which of these reasons, if any, apply to you?

Yes No
Don=t
know Refused

a) Time constraints (too busy, no time to study). 1 F 2 F 7 F 8 F

b) Courses available did not match your needs or interests. 1 F 2 F 7 F 8 F

c) Lack of confidence or preparedness (e.g., felt unprepared, not 
confident of my learning ability). 1 F 2 F 7 F 8 F

d) Taking courses was not a high personal priority at the time. 1 F 2 F 7 F 8 F

e) Couldn=t afford the costs/courses too expensive. 1 F 2 F 7 F 8 F

f)  Personal or family responsibilities (childcare, elder care). 1 F 2 F 7 F 8 F

g) Personal health. 1 F 2 F 7 F 8 F

h) Any other  reason, specify 

                                          ---------------------------------- 1 F 2 F 7 F 8 F

Date/Time Stamp: Interviewer please enter the date and time you ended
this module.

Day Month

Hour (24 hour clock)                Minutes 

Ġ PLEASE GO TO SECTION G, QUESTION GT1 

FT2

F30

F29
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Date/Time Stamp: Interviewer please enter the date and time you began
this module. 

Day Month

Hour (24 hour clock) Minutes

The next questions are about your activities outside of work or school. 

About how often do you do the following activities whether these activities are 
done in person or on computer?  Would that be weekly, monthly, several times 
during the year, once or twice during the year or never?

Weekly Monthly

Several
times

during the
year

Once or
twice

during the
year Never

Don=t
know Refused

a)  use a library? 1 F 2 F 3 F 4 F 5 F 7 F 8 F

b)  visit a bookstore? 1 F 2 F 3 F 4 F 5 F 7 F 8 F

How much time do you usually spend each day watching television or videos? 

1 F 1 hour or less per day 
2 F Over 1 hour to 2 hours per day 
3 F More than 2 hours but less than 5 
4 F 5 or more hours per day 
5 F Do not have a television or VCR 
7 F Don=t know 
8 F Refused

Section G  Literacy and Numeracy Practices Generally, Social 
Capital and Well Being � International Version 

G2

G1

GT1
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How often do you read or use information from each of the following sources
as part of your daily life? Please don=t include time spent as part of your job
or schooling.  Would you say at least once a week, less than once a week,
rarely or never? 

At least 
once a 
week

Less than
once a 
week Rarely Never

Don=t
know Refused

a) How often do you read or use 
information from newspapers? 1 F 2 F 3 F 4 F 7 F 8 F

b) How often do you use or read 
information from magazines or 
articles? 1 F 2 F 3 F 4 F 7 F 8 F

c) How often do you read or use 
information from books-fiction 
or non-fiction? 1 F 2 F 3 F 4 F 7 F 8 F

d) How often do you read or use 
information from letters, notes, 
e-mails? 1 F 2 F 3 F 4 F 7 F 8 F

Interviewer check item: Did the respondent indicate he/she read newspapers
in question G3(a)?  (Categories 1 (at least once a week), 2 (less than once
a week), 3 (rarely in G3a)) 

1 F Yes Û Go to question G5
2 F No Û Go to question G6 

I am now going to read you a list of some different parts of a newspaper.
Please tell me which parts you generally read when looking at a newspaper.

Yes No Refused

a) National / international news 1 F 2 F 8 F

b) Regional or local news 1 F 2 F 8 F

c) Sports 1 F 2 F 8 F

d) Home, fashion, food or health 1 F 2 F 8 F

e) Editorial page 1 F 2 F 8 F

f) Financial news or stock listings 1 F 2 F 8 F

g) Book, movie or art reviews 1 F 2 F 8 F

h) Advice column 1 F 2 F 8 F

G5

G4

G3
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How many books do you have in your household? Do not include magazines.
1 F Less than 25 
2 F 25 to 100 
3 F Over 100
7 F Don=t know 
8 F Refused

Please tell me whether you strongly agree, agree, disagree, or strongly disagree 
with the following statements: 

Strongly
agree Agree Disagree

Strongly
disagree

No
opinion Refused

a) I am good with numbers and 
calculations. 1 F 2 F 3 F 4 F 6 F 8F

b) I feel anxious when figuring such 
amounts as discounts, sales tax or 
tips. 1 F 2 F 3 F 4 F 6 F 8F

c) I read only when I have to 1 F 2 F 3 F 4 F 6 F 8F

d) Reading is one of my favourite 
activities 1 F 2 F 3 F 4 F 6 F 8F

e) I enjoy talking about what I have read 
with other people 1 F 2 F 3 F 4 F 6 F 8F

The next questions are about your volunteer work and the organizations in which you
participate.

During the last 12 months did you participate in any of the following groups or 
organizations?  Note: examples can be made nationally appropriate. 

Yes No Refused

a) A political organization 1 F 2 F 8 F

b) A sports or recreation organization (e.g. Baseball League, Tennis Club, etc.) 1 F 2 F 8 F

c) A cultural, education or hobby group (e.g. Theatre Group, Book Club,
Bridge Club, etc.) 1 F 2 F 8 F

d) A service club (e.g. Kiwanis, Knights of Columbus, Shriners) 1 F 2 F 8 F

e) A neighbourhood, civic or community association or a school group (e.g. 
Parent/Teachers Association, your neighbourhood community association) 1 F 2 F 8 F

f) A group associated with a community of worship (e.g. a youth group 
associated with a church) 

1 F 2 F 8 F

g) Any other group or organization 
1 F 2 F 8 F

G8

G6

G7
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Yes No Refused

a) Fundraising 1 F 2 F 8 F

b) Serving as an unpaid member of a board 1 F 2 F 8 F

c) Coaching, teaching or counselling 1 F 2 F 8 F

d) Collecting food or other goods for charity 1 F 2 F 8 F

e) Any other activities such as (organizing/supervising events; office work
or providing information on behalf of an organization) 1 F 2 F 8 F

The next few questions are about your health and general well-being.

On the whole, how do you feel about your life over the past 12 months?
Would you say that you are extremely satisfied, satisfied, unsatisfied or 
extremely unsatisfied?
1 F Extremely satisfied
2 F Satisfied
3 F Neither satisfied nor dissatisfied
4 F Unsatisfied
5 F Extremely unsatisfied
6 F No opinion
8 F Refused

In general, would you say your health is? 

1 F Excellent
2 F Very good
3 F Good
4 F Fair
5 F Poor
8 F Refused

In the last 12 months did you do any of the following activities as an UNPAID 
VOLUNTEER through a group or organization?G9

G11

G10
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The following questions are about activities you might do during a typical day.
Does your health now limit you in these activities?  If so, how much - would
that be limited a lot or limited a little?

Yes, limited 
a lot

Yes, limited 
a little 

No, not 
limited at 

all
Refused

a) Moderate activities, such as moving a table, 
pushing a vacuum cleaner, bowling or playing golf 

1 F 2 F 3 F 8 F

b) Climbing several flights of stairs 1 F 2 F 3 F 8 F

During the past 4 weeks, have you had any of the following problems with your
work or other regular daily activities as a result of your physical health? 

Yes No Refused

a) Accomplished less than you would like 1 F 2 F 8 F

b)   Were limited in the kind of work or other activities 1 F 2 F 8 F

During the past 4 weeks, have you had any of the following problems with your
work or other regular daily activities as a result of any emotional problems
(such as feeling depressed or anxious)? 

Yes No Refused

a) Accomplished less than you would like 
1 F 2 F 8 F

b) Didn�t do work or other activities as carefully as usual 
1 F 2 F 8 F

During the past 4 weeks, how much did pain interfere with your normal work
(including both work outside the home and housework)? Was this... 

1 F Not at all 
2 F A little bit 
3 F Moderately
4 F Quite a bit 
5 F Extremely 
8 F Refused

G12

G13

G14

G15
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These questions are about how you feel and how things have been with you
during the past 4 weeks.  For each question, please give the one answer that 
comes closest to the way you have been feeling. 

How much of the time during the past 4 weeks....

All of 
the
time

Most of 
the time 

A good 
bit of the

time

Some of 
the time 

A little of 
the time 

None of 
the time Refused

a) Have you felt calm
and peaceful? Would
that be... 1 F 2 F 3 F 4 F 5 F 6 F 8 F

b) Did you have a lot of 
energy? Would that be... 1 F 2 F 3 F 4 F 5 F 6 F 8 F

c) Have you felt 
downhearted and blue? 
Would that be... 1 F 2 F 3 F 4 F 5 F 6 F 8 F

During the past 4 weeks, how much of the time has your physical health or 
emotional problems interfered with your social activities (like visiting friends, 
relatives, etc.)?  Was it... 

1 F All of the time
2 F Most of the time 
3 F Some of the time
4 F A little of the time
5 F None of the time 
8 F Refused 

Date/Time Stamp: Interviewer please enter the date and time you ended 
this module. 

 Day Month

Hour (24 hour clock)  Minutes 

Ġ PLEASE GO TO SECTION H, Question HT1 

GT2

G16

G17
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Date/Time Stamp: Interviewer please enter the date and time you began
this module. 

Day Month

Hour (24 hour clock)  Minutes

The next few questions deal with your personal use of various technologies,
whether it is at home, at work or somewhere else.

In a typical month, how often did you use each of the following?

(Typical month refers to a month that is not out of the ordinary for you; a month 
representative of your last 12 months)

Daily

A few
times a 
week

A few
times a 
month Never Refused

a) A cellular phone 1 F 2 F 3 F 4 F 8 F

b) Calculator 1 F 2 F 3 F 4 F 8 F

c) A fax machine (i.e., a stand alone fax 
machine, not fax software on a 
computer.) 1 F 2 F 3 F 4 F 8 F

d) A touch-tone phone to buy something, 
pay a bill, financial transactions 1 F 2 F 3 F 4 F 8 F

e) An automated banking machine (e.g., 
ATM, Bankomat,...) 1 F 2 F 3 F 4 F 8 F

These next questions ask you about your computer use (e.g., personal, desktop and 
portable, networked).

Have you ever used a computer? 

1 F Yes Û Go to question H3
2 F No Û Go to question H16
7 F Don=t know Û Go to question H16
8 F Refused Û Go to question H16

Section H ICTL - International Version

H2

H1

HT1
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In a typical month, how often did you use a computer for the following
purposes?

Daily

A few
times a 
week

A few
times a 
month Never Refused

a) Writing or editing text 1 F 2 F 3 F 4 F 8 F

b) Accounts, spreadsheets or statistical 
analysis 1 F 2 F 3 F 4 F 8 F

c) Creating graphics, designs, pictures, or 
presentations 1 F 2 F 3 F 4 F 8 F

d) Programming or writing computer code 1 F 2 F 3 F 4 F 8 F

e) Keeping a schedule or calendar 1 F 2 F 3 F 4 F 8 F

f) Reading information on a CD-ROM or 
DVD

1 F 2 F 3 F 4 F 8 F

g) Playing games 1 F 2 F 3 F 4 F 8 F

h) Other purposes, specify: 1 F 2 F 3 F 4 F 8 F

Have you ever used the Internet? 

1 F Yes Û Go to question H5
2 F No Û Go to question H6
7 F Don=t know Û Go to question H6
8 F Refused Û Go to question H6

H4

H3



In a typical month, how often did you use the Internet for the following
purposes?

Daily

A few
times a 
week

A few
times a 
month Never Refused

a) Electronic mail (email) 1 F 2 F 3 F 4 F 8 F

b) Participate in chat groups or other on-line 
discussions

1 F 2 F 3 F 4 F 8 F

c) Shopping (Including browsing for products or 
services but not necessarily buying)

1 F 2 F 3 F 4 F 8 F

d) Banking 1 F 2 F 3 F 4 F 8 F

e) Formal education or training (part of a formal 
learning activity such as a course or a program of 
studies)

1 F 2 F 3 F 4 F 8 F

f) Obtain or save music 1 F 2 F 3 F 4 F 8 F

g) Read about news and current events 1 F 2 F 3 F 4 F 8 F

h) Search for employment opportunities 1 F 2 F 3 F 4 F 8 F

i) Search for health-related information 1 F 2 F 3 F 4 F 8 F

j) Search for weather related  information 1 F 2 F 3 F 4 F 8 F

k) Search for government information 1 F 2 F 3 F 4 F 8 F

l) Playing games with others 1 F 2 F 3 F 4 F 8 F

m) General browsing 1 F 2 F 3 F 4 F 8 F

n) Other purposes, specify: 1 F 2 F 3 F 4 F 8 F

Interviewer check item: Did the respondent work in the last 12 months?
Question D2=1 (yes, worked in the last 12 months). 

1 F Yes Û Go to question H7
2 F No Û Go to question H11

H7 In the last 12 months, did you use a computer in your job? (If you have
more than one job, tell us about the one at which you work the most hours) 

1 F Yes Û Go to question H8
2 F No Û Go to question H10 
7 F Don=t know Û Go to question H10 
8 F Refused Û Go to question H10 

H6

H5
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computer software (e.g., Microsoft Office, Corel Draw, Windows 98, etc., 
including upgrades)? 
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In the last 12 months in your job, have you started using any new

1 F Yes
2 F No
7 F Don=t know
8 F Refused 

In the last 12 months in your job, have you started using any new
computer hardware (e.g., a new computer, upgraded components, 
peripherals such as a scanner or printer)? 

1 F Yes
2 F No
7 F Don=t know 
8 F Refused

In a typical month, did you use any of the following technologies in your job? 

Yes No Refused

a) Calculator 1 F 2 F 8 F

b) Cell phone 1 F 2 F 8 F

c) Fax machine 1 F 2 F 8 F

d) Electronic personal organizer 1 F 2 F 8 F

The next few questions are about your use of a computer outside work.

Do you have personal access to a computer in your home (including a laptop 
you bring home from your work)?H11

1 F Yes Û  Go to question H12
2 F No Û  Go to question H14
7 F Don=t know Û  Go to question H14
8 F Refused Û  Go to question H14

 Is the home computer you usually use connected to the Internet
 (e.g., via a modem, high-speed cable, or other physical connection)? 

1 F Yes 
2 F No 
7 F Don=t know
8 F Refused

H12

H10

H9

H8



In a typical month, how many hours did you use a computer at home? 

01 F Less than 5 hours 
02 F At least 5 but less than 10
03 F At least 10 but less than 20
04 F At least 20 but less than 30
05 F At least 30 but less than 40
06 F At least 40 but less than 50
07 F At least 50 but less than 60
08 F 60 or more
97 F Don=t know
98 F Refused

In a typical month, did you use a computer at Y

Yes No Refused

a) A friend=s home 1 F 2 F 8 F

b) A relative=s home 1 F 2 F 8 F

c) A public library (excluding the library catalogue) 1 F 2 F 8 F

d) An Internet café 1 F 2 F 8 F

e) A community resource centre (e.g., employment centre) 1 F 2 F 8 F

f) A school, educational or training institution 1 F 2 F 8 F

g) Some other location, specify: 
                                                     ------------------------------ 

1 F 2 F 8 F

H14

H13
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Strongly
agree Agree Disagree

Strongly
Disagree

No
Opinion Refused

a) My level of computer skills 
meets my present needs 1 F 2 F 3 F 4 F 6 F 8 F

b) I feel comfortable installing or 
upgrading computer software 1 F 2 F 3 F 4 F 6 F 8 F

c) Computers have made it 
possible for me to get more 
done in less time. 1 F 2 F 3 F 4 F 6 F 8 F

d) Computers have made it easier 
for me to get useful information.

1 F 2 F 3 F 4 F 6 F 8 F

e) Computers have helped me to 
learn new skills other than 
computer skills. 1 F 2 F 3 F 4 F 6 F 8 F

f) Computers have helped me to 
communicate with people. 1 F 2 F

3 F 4 F 6 F 8 F

g) Computers have helped me 
reach my occupational (career) 
goals. 1 F 2 F 3 F 4 F 6 F 8 F
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Please tell me whether you strongly agree, agree, disagree, or strongly
disagree with each of the following statements: 

Ġ PLEASE GO TO HT2

Are you interested in starting to use a computer? 

1 F Yes 
2 F No 
3 F Maybe 
7 F Don=t know
8 F Refused

Do you expect to use a computer in the next 12 months, either at home,H17
at work, at school, at a friend=s or relative=s place or at a public place? 

1 F Yes 
2 F No 
7 F Don=t know
8 F Refused

H16

H15



Date/Time Stamp: Interviewer please enter the date and time you ended
this module. 

Day Month

Hour (24 hour clock)               Minutes 

Ġ PLEASE GO TO SECTION K, Question KT1

HT2
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Date/Time Stamp: Interviewer please enter the date and time you began
this module. 

Day Month

Hour (24 hour clock)              Minutes 

The next questions ask for general household information.

Including yourself, how many people live in your household? 

If 01 Û Go to question K5 
98 F Refused

Do you have any dependent children living with you in your household?
(Children for whom you are financially responsible and/or have sole or 
joint custody).

1 F Yes Û Go to question K3
2 F No Û Go to question K5
8 F Refused Û Go to question K5

What is the age of the youngest child in your household? 

Years of age

97 F Don=t know 
98 F Refused

Is there anyone else living in your household who shares financial or custodial 
responsibility for these children? 

1 F Yes 
2 F No 
8 F Refused

Section K   Household Information and Income - International Version

K4

K3

K1

K2

KT1
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During <year prior to interview>,
Did you receive any income from�

Categories should be nationally appropriate, remove or modify as required. 

Yes No Don=t
know Refused

a) <Wages or salaries including commissions, tips
and bonuses?>

1 F
Go to B

2 F     

Go to B

7 F
Go to B

8 F
Go to K6

b) <Self-employment including farm self-employment
and non-farm self-employment (including business, 
professional, commission, fishing, and net income 
from roomers and boarders)?>

1 F
Go to C

2 F
Go to C

7 F
Go to C

8 F
Go to K6

c) <Interest, dividends, capital gains or other 
investment income such as
net rental income, etc?>

1 F
Go to D

2 F
Go to D

7 F
Go to D

8 F
Go to K6

d) <Canada or Quebec Pension Plan or Old Age 
Security, Guaranteed Income Supplement or 
Spouses Allowance?>

1 F
Go to E

2 F
Go to E

7 F
Go to E

8 F
Go to K6

e) <Employment Insurance Benefits?>

1 F
Go to F

2 F
Go to F

7 F
Go to F

8 F
Go to K6

f) <Social assistance and provincial supplements?>

1 F
Go to G

2 F
Go to G

7 F
Go to G

8 F
Go to K6

g) <Other government sources such as Child Tax
Benefit (including BC family bonus, Quebec 
allowances for families), Workers= Compensation, 
Goods and Services Tax Benefit, provincial tax 
credits, Veterans= pensions?>

1 F
Go to H

2 F
Go to H

7 F
Go to H

8 F
Go to K6

h) <Retirement pensions, RRSP annuities, RRIF
withdrawals and RRSP withdrawals?>

1 F
Go to I

2 F
Go to I

7 F
Go to I

8 F
Go to K6

i) Any other income such as alimony, money from 
persons outside the household to help pay living 
expenses, scholarships, research grants, retiring 
allowance, lottery winnings etc. 

1 F
Go to K6

2 F
Go to K6

7 F
Go to K6 

8 F
Go to K6 

K5
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What is your best estimate of your personal income in <year before interview>
from all sources, including those just mentioned, before taxes and deductions? 

.00 Û Go to question K10

99999997 F Don=t know Û Go to question K7

99999998 F Refused Û Go to question K7

Then, could you estimate whether your total personal income was <less than 
$20,000 or was it $20,000 or more>?

The amounts shown here are in Canadian dollars. Countries cannot change the number of 
categories, however amounts should be updated to represent equivalent amounts based on 
national salary scales

1 F <Less than $20,000> Û Go to question K8
2 F <$20,000 or more> Û Go to question K9
7 F Don=t know Û Go to question K10
8 F Refused Û Go to question K10

Was it�

1 F <Less than $5,000> Û Go to question K10
2 F <$5,000 to less than $10,000> Û Go to question K10
3 F <$10,000 to less than $15,000> Û Go to question K10
4 F <$15,000 or more> Û Go to question K10 
7 F Don�t Know Û Go to question K10
8 F Refused Û Go to question K10

Was it� 

1 F <Less than $30,000>
2 F <$30,000 to less than $40,000>
3 F <$40,000 to less than $50,000>
4 F <$50,000 to less than $60,000>
5 F <$60,000 to less than $80,000>
6 F <$80,000 or more>
7 F Don�t know
8 F Refused

K6

K7

K8

K9
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Interviewer check item: Is the respondent the only person living in the household 
(K1=01)?

1 F Yes Û Go to KT2
2 F No Û Go to question K11 

What is your best estimate of the total income of all household members 
(including yourself) from all sources in <year before interview>
before taxes and deductions? 

    .00 Û Go to KT2

99999997 F Don=t know Û Go to question K12

99999998 F Refused Û Go to question K12 

Then, could you estimate whether the total income of all persons in your
household was <less than $40,000 or was it $40,000 or more>?

1 F <Less than $40,000> Û Go to question K13
2 F <$40,000 or more> Û Go to question K14
7 F Don=t know Û Go to KT2
8 F Refused Û Go to KT2

Was it� 

1 F <Less than $10,000> Û Go to KT2
2 F <$10,000 to less than $20,000> Û Go to KT2
3 F <$20,000 to less than $30,000> Û Go to KT2
4 F <$30,000 or more> Û Go to KT2 
7 F Don�t Know Û Go to KT2
8 F Refused Û Go to KT2

K13

K12

K10

K11
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Was it� 

1 F <Less than $50,000>
2 F <$50,000 to less than $60,000>
3 F <$60,000 to less than $80,000>
4 F <$80,000 to less than $100,000>
5 F <$100,000 or more>
7 F Don�t know
8 F Refused

Date/Time Stamp: Interviewer please enter the date and time you ended this module.

Day Month

Hour (24 hour clock) Minutes

K14

KT2
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